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EVIDENCE TO SUPPORT REVIEW

Gwent Police support the application for the review of the premises licence of The Bridgend
Inn, 49 Main Road, Gilwern, Abergavenny submitted by Monmouthshire County Council

There is evidence that the key licensing objectives under Licensing Act 2003 are being
undermined on a regular basis and that management at the premises are reluctant to

comply with advice or legislation to uphold these objectives.

A list of Police calls to the premises has been summarised in Appendix 1.

Following such breaches it is common-place for several visits to be made to the premises by
Police and the Licensing Authority in order to try and sort the matter out.

Prior to the current DPS, Mr Keith Wright, there were minimal calls to the premise received
by Gwent Police regarding noise nuisance, anti-social behaviour and disorder at The
Bridgend Inn. The supporting Appendix 1 clearly shows how the complaints have escalated
at the premises when Mr Wright became the DPS.

The Police and Licensing Authority have all engaged with management and have identified
problems related to the premise and the Prevention of Crime and Disorder and the
Prevention of Public Nuisance. However, it appears that Mr Wright has to be constantly
reminded of these objectives and how to manage them.

In summary Gwent Police have concerns that Mr Wright is not capable of managing this
premise, therefore we would recommend the removal of the current DPS to improve the
Management and overalf control of the premises.

PC 257 Andrew Lewas
Night Time Economy Officer

Newport and Monmouthshire Policing Area



COMPLAINTS RECEIVED BY POLICE ~ APPENDIX 1

]l_ncident Date Time | Opening Text ]
No. .
584 20/06/2015 | 22:05 | Party at pub — Person requesting attention in area 1 ;
573 06/06/2015 | 23:20 | THERE IS NOISE COMING FROM THE BEER GARDEN OF THE PUB |
518 27/05/2015 | 23:12 | RECURRING ISSUE WITH DRUNKS FROM THE PUB THEY ARE |
FALLING ALL OVER THE PLACE AND URINATING OUTSIDE |
5 27/04/2014 | 00:10 | Report excessive noise ]
555 19/04/2015 | 22:38 | THE NOISE IS UNACCEPTABLE
33 19/04/2015 | 01:15 | THE NOISE FROM THE PUB IS DEAFENING | CAN HEAR THE .
THUMP OF THE BASE |
530 18/04/2015 | 22:21 | THE DOOR TO THE BEER GARDEN SOUNDS AS THOUGH IT IS [
) OPEN AND GENERAL NOISE COMING FROM THE PUB. 'g
515 14/03/2015 | 22:44 | LOTS OF NOISE FROM THE P/H - THEY ARE SUPOSED TO CLOSE .
B | | THE BEER GARDEN AT 10PM - BUT THEY ARE STILL OUT THERE. | k
432 14/03/2015 | 21:05 | NOISE NUISANCE FROM MUSIC IN THE PUB. ALL THE WINDOWS .
ARE OPEN _ | l ':
82 102/03/2014 | 22:54 | Report of people standing O/S pub and shouting _ | -'
49 25/01/2015 | 01:40 | MALE HAS ASSAULTED A FEMALE OUTISDE BELOW. THERE S A _
LOT OF NOISE AND SHOUTING AT THE PUB. THEY ARE NOT ;
_| LICENCED THIS LATE l
10 | 25/01/2015 | 00:26 | THE BEER GARDEN IS STILL FULL OUT THERE NOW AND |
. ____|RAUCOUS - _ ] ]
497 28/11/2014 [ 22:30 | TONIGHT THE MUSIC IS BLARING THE DOORS ARE OPEN AND &
‘ THERE A PEOPLE OUTSIDE IN THE BEER GARDEN MAKING A LOT | :
| OF NOISE.
| 606 11/10/2014 | 23:36 | NOISE NUISANCE AT THE LOCAL PUB. [
7 10/08/2014 | 00:16 | PROBLEMS WITH ANTI SOCIAL BEHAVIOUR AT THE PUB - THEY
ALWAYS STAY ON UNTIL AFTER CLOSING. .
583 | 09/08/2014 | 23:38 | FIGHTING AND ARGUING OUTSIDE THE PUB .'
[ 125 26/07/2014 | 03:12 | NOISE NUISANCE FROM THE PUB -PERSONS STILL IN THE BEER i
- GARDEN - ;
' 35 | 26/05/2014 [ 01:17 | ITHINKIT IS A MAN AND A WOMAN WHO ARE SCREAMING AT
EACH OTHER IN THE BEER GARDEN. -
| 444 25/05/2014 | 23:20 | THE DOORS ARE OPEN AND MUSIC BLARING AT THE BRIDGEND
PUB
565 16/05/2014 | 21:55 | NOISE DISTRUBANCE - SHOUTING AND CHANTING IN THE BEER
(TR E— — )
553 [ 16/05/2014 | 21:40 | NOISE COMING FROM PEOPLE IN THE BEER GARDEN - ON
' GOING ISSUES. CONSTANT CHANTING AND SHOUTING FOR
| | _|ustoomms _ .‘.
599 15/05/2014 | 23:03 | LOUD MUSIC COMING FROM THE PUB
[s 27/04/2014 | 00:09 | THERE IS EXCESSIVE NOISE COMING FROM BRIDGEND NN |
lag2 ] 102/03/2014 | 22:54 | PEOPLE OUTSIDE SHOUTING AND CAUSING A DISTURBANCE
459 ] 04/01/2014 | 22:54 | THE PUB IS PLAYING VERY LOUD MUSIC _
! 589 |.26/10/2013 | 23:09 | Report loud music S ——
| 27 29/05/2013 | 00:29 | ANTI SOCIAL BEHAVIOUR i
['631 | 30/08/2013 | 23:49 | PUB HAS GOT LICENSE TO PLAY MUSIC UNTIL 2300 HRS, BUT
L l | THEY HAVE OUTDOOR SPEAKERS TONIGHT AND IT IS BLASTING |




[473 25/08/2013 | 19:51 | | ASKED THE SINGER OUTSIDE THt PUB 7O TURN HIS VOLUME |
DOWN. HE SAID HE WAS FINISHING NOW. THE LANDLADY AND
HER HUSBAND CAME OVER TO MY HOUSE AND SAID THE
POLICE ARE COMING AS MY HUSBAND HAD THREATENING THE
SINGER. MY HUSBAND HAD DONE THE SAME AS ME IN ASKING
L THE SINGER BE QUIETER.

203 [01/01/2012 | 02:52 | REPORTS OF FIGHTING IN THE PREMSIES

.




NELY
DRN Stn HO vdu CALL34/CONSOLE4 Twe 22:05 Dte 2G/06/i5 Op 402294 X

Reported by CH * CALL HANDLING 018?3. L"
Details

Brief Tncident
party at below this evening been number of preblems requesting officers
I__

pay ibs when passing

Location of Incident Motorway Carr Pillar
Fealure THE BRIDGEND INN
Street MAIN ROAD
Area GILWERN, ABERGAVENNY, GWENT Postcede NP7 G
Beat MA9] OSGR 324605214552 Location Ref 11/11/19/33
Caller Sta 3 WITNESS
Name Title
House Street MAIN ROAD
Area LLWERN, ABERGAVENNY, GWENT e
Tel. No Ex. Dir. N DOB 4 »** ‘
Further Incident Details
Date and Time of Incident 2205 20/06/15
Classification ADMIN & INFO MESSAGES i
CGraded Response RES WITHOUT DEP i

» (Otpn, (L)og,p(R)t,r(E)s, (C]ls, {S)en, e (X] it




CONFIDENTIAL. THIS PRINT OUT IS COVERSD By THE DATA PROTECTICN ACT
OPERATOR 257, LEWIS POL PC

«xURN|E73) scn moO vdu CALL27/CONSOLE4 Tme 23:21 Dre 06/06/1% 0p 10487

Reported by 101 101 NON-EM cALL RN

3rief TIncident Details
I'HERE IS NOISE COMING FROM THZ BEER GARDEN OF THE PUB, THEIR LICENSING
SAYS THE BEER GARDEN HAS TO BE VACATED BY 2200HRS

Location of Incident Motorway Carr Pirllar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILWERN,ABERGAVENNY,GHENT Fostcode NP7 cAU
Beat MAS] OSGR 324605214552 Location Ref 11711/719/13
Zaller VICTIM

Name - Ticle MR
House (=) Street L e
Area GILWERN, ASERGAVENNY, GWENT
Tel. No Ex. Dir.
Further Incident Details
Date and Time of Inciden: 2320 06/06/15
Classificaticn ANTI-SOCIAL BEH NJISANCE
Craded Response SCHEDULED

CONFIDENTIAL. THIS PRINT OUT IS COVREED BY THE DATA ZROTECTION ACT



THIS PRINT OUT IS COVERED 3Y

CONFIDENTIAL.
WURN (573 stn HO

Op Time

404979 2322 06/06/15
404879 2322 06/06/15
404879 2322 06/06/15
402623 2325 06/06/15
402623 000€ 07/06/15
402623 000¢ ¢7/06/15
102623 0005 07/06/15
400343 0943 07/06/15
400343 0943 ¢7/06/15
400343 0943 07/06/15
400343 0943 07/06/15
402619 0953 97/06/15
402619 0953 07/06/15
402619 0953 07/06/15
402615 0952 07/06/15
402615 0953 07/06/15
402619 0953 07/06/15
402615 0957 07/06/15
102619 0953 07/06/15
304401 09s3 C7/06/15
304401 0953 57/06/15
304401 0953 07/06/15
30440 0554 07/06/15

THE DATA PROTECTION AT

Vdu CALL27/CONSOL Tme 23:2: pate 06/06/15 Op 404875 Page

Text
W SAID THE NOISE
ANDWE "WOULD LIKE TO GET SOME SLEEP TONIGHT"
Incident Routed to Radio Operators
Incident Transfer Accepted by terminal CONSOLE4
OBS PASSED TO OFFICERS
fer to EAST Date 07/06/15 Time 1000
to make contact with the caller
Deterral Removed
Invalid pluscode entry
CO39 Automatic STM Notificat:ion generated
C033 Dispatched

FROM CO39 - I HAVE SPOKEN WITH FVIA PHONE WHO
EXPLINED THAT MONMOUTH LICENCZT OFFICER LEIGH BEACH HAS
HE IS ALSO
CURRANT LANC LORD WILL BE LEAVING IN TWO
WEEKS. HAPPY TO REPORT TO US FOR INFOMATION, I WILL
SMAIL MONCC LICENCING WITH URN NUMBER AND TIME OF
INCIDENT. WARD OFFICER CO1D3 ALSO EMAILED. 1.0C CAN BE
CLOSED PLEASE.

C039 Arrived at Incident

€035 Left Incident

Invalid pluscode entry

HAS BEEN GOING ON FOR AN HOUR

Incident Closed By Terminal CONSOLES



CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION AC1

INCIDENT CLOSE

akURN|$i§i Stn HQ Vdu CALL27/CONSOL Tme 23:21 pate 06/06,15 Cp 40648679
Locn THE BRIDGEND INN, MAIN ROAD® GILHERN,ABERGAVENNY,GWENT
Beat MA91 OSGR 324605214552 CH Response SCHEDUZED
Type ANTI-SOCIAL BEH NUISANCE

Result NOT A CRIME - REASON IN FREE TE Arrests (¢ Briefing
Final Inc ANTI-SOCIAL BEHAVIOUR NUISANCE

Type NUISANCE
Close CategoryLICENSED PREMISES REIGHBOURHOOD POL { 2)
Free Text

for

Briefing

Officer CCss Name YUNG POL CrIv

Unit Name

Occurrence

CONFIDENTIAL. THIS PRINT OUT IS COVER=DD BY THE DATA PROTECTION ACT



CONFIDENTIAL.,  THIS PRINT OUT I8 COVERED Ry THE DATA PROTE“IICN aC}

OPERATOR 257, LEWIS POL pC
FURN|S1B'  Stn HO  Vdu CALL30/CONSOLEe Tme 23:12 Dte 27/05°15 Op 20249

Reported by 101 101 NON-EM CALL “—

Brief Incident Details
RECURRING ISSUE WITH DRUNKS FROM THE PUB THEY ARE FALLING ALL OVER THE
PLACE AND URINATING OUTSIDE OUR WINDOW

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILWERN,ABERGAVENNY,GHENT Postcode NP7 cAu

Beat MAQ921 OSGR 324605214552 Location Ref 11/11119/33
Caller VICTIM

Name F Title MRS

House Street SR

Arez GILWERN, ABERGAVENNY. GWENT

Tel. No Ex. Dir.

Further Incident Details
Date and Time of Incident 2312 27/05/715
Classification ANTI- SOCIAL BEH NUISANCE
Graded Response PRIOCRITY

CONFIDENTTAL. THIS PRINT OUT IS COVERED BY TEF DATA PROTEI'ION A¢



THIS PRINT OuUT 18 COVERED BY THE DATA PRCTZCTION ACT

CCNFIDENTIAL.
I URN|518! Stn HQ

Cp Time

402473 2313 27/05/15
402473 2318 27/05/15%
402473 2318 27/05/15%
400144 2320 27/05/15
400144 2320 27/05/15
400144 2326 27/05/15%
400144 2327 27/05/15
400144 2327 27/0S/15%
400144 2327 27/05/15
400144 0000 28/05/15
400144 0013 28/05/15
40014€ 0020 28/05/15
400146 €020 28/05/15
402184 0043 28/05/15
400144 0055 28/05/1%
400144 055 28/05/15
400144 0055 28/05/1%
400144 00356 28/05/15

Vdu CALL30/CONSOL Tme 23:12 pate 27/05/15 Op 462473 page

Text

Incident Routed to Radio Operators
Transferred, but not accepted

Incident Routed to Radio Operators

Incident Transfer Accepted by terminal COMNSOLESs
Automatic Resource Enquiry

Automatic Resource Enquiry

Automatic Resource Enquiry

OBS PASSED EAST

UNITS COMMITTED

Resource Despatch Overdue accepted by CONSOLE6
NC FURTHER CALLS RECIEVED AT THIS TIME

SE58 Automatic STM notification generated

SE58 Allocated to Incident

SE58 Dealing With Another Incident 512,27/05 )¢
ALL QUIET HERE

Inc:dent Close/Resuit Failead

SES8 Dealt With Incidert

Incident Closed By Terminal CONSOLz=6



CONFIDENTIAL. THIS PRINT OUT 1§ COVERED BY THE DATA PROTECTION AC

. INCIDENT CLOSE
*URN 518! Stn HQ  Vdu CALL30/CONSOL Tme 23:12 Date 27/05/15 Op 102473

Locn THE BRIDGEND INN, MAIN ROAD' GILWERN, ABERGAVENNY , GWENT
Beat MAS]1 OSGR 324605214552 CH Response PRIQAITY
Type ANTI-SOCIAL BEH NUISANCE

Detail RECURRING ISSUE WITE DRUNKS FROM THE PUB TEEY ARE FALLING ALI, OVER Til
PLACE AND URINATING OUTSIDE OUR WINDOW

Caller w Te | "R

Result NOT A CRIME - REASON IN FREE TE ArrestLs 0 8r.efing
Final Inc ANTI-SOCIAL BEHAVIOUR NUISANCE
Type NUISANCE
Close CategoryNEIGHBOURHOOD POL FCS 2
Free Text
for
Briefing

Officer Name
Urit Name
Occurrence
CONFIDENTIAL. THIS PRINT QUT 1€ COVERED BY THE DATA PROTECTION ACT



ADDITIONUL

QR!\' Sta HY Vadu CALL30/CONSCLEG Tme 23:12 Dte 27/05/15 Op 402473

Reperted by 101 101 noN-EM caLL IR

Hrief Tncident Details
RECURRING ISSURE WITH DRUNKS FROM THE FUB THEY ARE FALLING ALL OVER THE
FLACE AND URINATING OUTSIDE OUR WINDOW

Location of Incideni Motorway Carr Fillar
Feature THE BRIDGEND IRR
Street MAIN ROAD

Area GILWERN, ABERGAVENNY, GWENT Fostcode *

Beat MAS] O5GR 324605214552 Location Ref 11/11/19/33
Caller Status VICTIM

Name Title R

House Streel MAIN ROAD

Area GILWERN, A ERCAVENNY, GWENT
Tel: no S Bx. Bir. on CuRAA

Further Incident Details
Date and Time of Incident 2312 27/05/15
Classificalion ANTI-SOCIAL BEH NUTSANCE
Graded Response PRICRITY

«{0)pn, (Llog,p(R)L, £ (E)s, (VR)es, (C)ls, (S)cn, e(X) it




NEw
nm@ Stn BQ  Vdu CALL33/CONSOLEL6 Tme 00:10 Dte 27/04/14 Op 304398

Reported by T Unknown Receipt (DS

Brief Incident Details
THERE IS EXCESSIVE NOJSE COMING FROM BRIDGEND INN GILWERN.
ENV HEALTH ARE ALREADY INVOLVED.

location of Tncident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILWERN, ABERGAVENNY, GWENT Postcode NP7 QAU

Beat MAG1 OSGR 324605214552 Location Ref 11/11/19/33
Caller Status VICTIM

Name ANCN Title

House Street

Area

Tel. No Ex. Dir. DoB

Further Incident Details
Date and Time of Incident 0009 2T/04/14
Classificaticn ANTI--SCCIAL REH ENVIRONMENTAL
Graded Respense SCHEDULED

.:0)pn,{L)og,p(R)L,r{E}s,IVR)es,(C}ls,{S)cn,etX}it




NELD

URR/ S | stn HQ Vdu CALL33/CONSOLE] 6 Tme 0010 Dre 27/04/14 Op 304398
Locri THE BRIDGEND INN, MAIN ROAD, GILWERN, ABERGAVENNY, GWENT

Eeat MA91 OSGR 324605214552 CH Response SCHEDULED

Type ANTI-SOCIAL BEH ENVIRONMENTAL 27/04/14 0009

Detail THERE 1S EXCESSIVE NOISE COMING FROM BRIDGEND INN GILWERN.
ENV HEALTE ARE ALREADY JINVOLVED.
Caller ANON Tel

Op Time Date Text Page 1 of 2

304398 0011 27/04 APPEARS TO BE AN GOING SITUATION - THEY ARE ALSO STILL
SERVING DRINKS - LOT OF NOISE COMING FROM BEER GARDEN.
T¥ ANY OFFICERS IN ARFA COULD TAKE A LOOK - TKS
Incident Routed to Radio Operators

602267 0012 27/04 Incident Transfer Accepted by terminal CONSOLES
Incident Routed to Radio Uperators

401179 0012 27/04 Incident Transfer Accepted by terminal CONSOLE16

402267 0039 27/04 30
--THERE IS AN OFFICEIAL RALLY AROQUND ABERGAVENNY/NORTH OF
THE COUNTY AND BACK TOWRDS RAGLAN

401179 0105 27/04 RES1 Automatic STM Nolification generated

plolpn,!L}OQ;P(R)t,r(E}S;{Vﬁiesf(C}ls,(Slcn,e(X}it,[P]age

e




CONFIDENTIAL.

INCIDENT CLOSE
Stn HQ
THE BRIDGEND INN, MAIN RO

"4 URN (555!
Locn ™

Beat
Type

MA91 OSGR 324605214552
ANTI-SOCIAL BEH ENVIRONMENTAL

Detail BREACH OF LICENCING LAWS. THE NOISE 1s
CALLER UPDATED THAT POLICE WOULD NOT
N MAIN ROAD GILWERN, RESI

Caller ANO]

Resulc
Final Inc ANTI-SOCIAL BEHAVIOUR
Tyve ENVIRCNMENTAL
Close CategoryFcs
“ree Text
for
Brief:ing

Cff:cer

Uit Name

Occurrence
CONFIDENTIAL.

Name

THIS PRINT OUT IS COVERED BY

NOT A CRIME - REASON IN FREE TE

THIS PRINT OUT 15 COVERED BY THE DATA PROTECTZON ACT

Vdu CALL27/CALL27 Tme 22:38 Date 15/04/35 Op 298236
i GILHERN.ABERGAVENNY.GNENT

CH

Resporse RES WITHOUT DEP

UNACCEPTABLE .
ATTEND, WEMRAWAS NOT HAZPY
DENT Tel

{BUT

Arrests 0
ENVIRONMENTAL

Briefing

(1)

THE DATA PROTECTTON ACT



CONFIDENTIAL. THIS PRINT OCUT IS COVERED BY THE DATA PROTEZCTION ACT

YURN 355 stn HQ  vdu CALL27/CALL27 Tme 22:38 Date 13/04/15 Op 198236 Page

op Time Text

23B23C¢ 2239 19/04/15 Incidert 3rief Details Amended from :
298236 2219 19/04/15 (.]

258236 2239 19/04/15 Incidert Closed By Terminal CALLZ7



CONFIDENTIAL. TEIS PRINT OUT IS COVERED BY TEE DATA PROTECTION ACT
OPERATOR 257, LEWIS POL BC

AURNIS55 Str HO  Vdu CALL27/cArpas Tme 22:38 Dre 19/04/15 Op 25323

Reported by 101 101 NON-EM CALL_

3rief Incident Details
BREACH OF LICENCING LAWS. THE NOISE 18 UNACCEPTABLE.
CALLER UPDATED THAT POLICE WOULD NOT ATTEND, SHE WAS NOT HAPPY (BUT
VERIFIED WITH C.I. JEFFRIES) . @l HAS BEEN GIVEN THE LOG NUMBER FOR
LOCAL AUTHORITY

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILWERN, A.BERGAVENNY, GWENT Postcode NP7 QAU

Beat MA91 OSGR 324605214552 Location Ref 11/11/19/33
Caller WITNESS

Name AROL Title

House Street MAIN ROAD

Area GILWERN, RESIDENT

Tel. No ? Ex. Dir. N
Further Inciden tails

Date and Time of Incident 2239 18/04/15
Classification ANTI SOCIAL BEE ENVIRONMENTAL
Graded Response RES WITHOUT DEP

CONFIDENTIAL. THIS PRIN™ OUT IS COVERED BY THE DATA PROTECTION ACT



AODIM Ond L
URN“';! Stn HQ Vdu CALLZ7/CBLL27 Tma 22:38 Dte 19/04/15 Cp 258236

Reported by 101 101 NON-EM CALL NN

Brief Incident Details
AREACH OF LICENCING LAWS. THE NOTSE IS UNACCEPTABLE.
CALLER UPDATED THAT POLICE WOULD NOT ATTEND, SHE WAS NOT HAPPY (BUT
VERIFIED WITH C.1. JEFFRIES). SHE HAS BEEN GIVEN THE LOG NUMBER FOR
LOCAL AUTHORITY
Location of Incident Mutorway Carr Piliar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILWERN, ABERCAVENNY, GWENT Postcode NP7 0AU

Beat MAS] OS5GR 324605214552 Location Rer 11/11/19/33
Caller Status WITNESS

Name ANON FEMALE Title

House Street MAIN ROAD

Area GILLWERN, RESIDENT

Tel. No Ex. Dir. N DOB

Further Incident Details
Date and Time of Incident 2238 19/04/15
Classification ANTI-50CIAL BEH ENVIRONMENTAL
Graded Response RES WITHOUT DEP

+(O)pn, (L)og,p(R)t,r{E)s, (C)1s, (S)cn, e(X) it

A

B

RIS




CONFIDENTIAL. ‘THIS PRINT OUT IS COVERED RY THE DATA PROTECTION ACT

—. _ INCIDENT CLOSE
£ URNI33|  sen HQ Vdu CALL29/CONSOL Tme 01:15 Date 19/04/15 Op 404875

Locn THE BRIDGEND INN, MAIN ROAD: GILWERN, ABERGAVENNY , GENT
Beat MAS1 OSGR 324605214552 CH Response PRIORITY
Type ANTI-SOCIAL BEH NUISANCE

Detail THE NOISE FROM THE PUB IS DEAFENING T CAN HEAR THE THUMP OF THE BASE

Caller NN Rl - N Cc) e,

Result NOT A CRIME - REASON IN FREE TE Arrescs 0 Briefing
Firal Inc ANTI-SOCIAL BEHAVIOUR NUISANCE
Type NUISANCE
Close CateqoxyNEIGHBOURHOOD POL PCS 2]
Free Text statement being sent to licercing team for breach of licence
for
Briefing
Officer Name
Unit Name

Cecurrence
CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATa PROTECTION ACT

I URN (33}

op

404879
404879
404879
404879
404879
403848
403848
403848
403848
4C3848
403848

403848
203848
4038438
403848
403848
103848
40384¢
403848
403848
+03848
103848

03648
i03g48
4038438

Stn HQ

Time
0116
0l1le
0120
0120
0120
0121
0123
0123
0124
01258
012s

0125
0136
0136
013¢
0136
013€
0136
0136
0137
0137
0137

0137
0137
012e

19/04/15
19/04/15
19/04/15
19/04/15
19/04/15
19/04/15
19/04/15
19/04/15
19/04/15
19/04/15

19/04/15
19/04/15
19/04/15
19/04/15
18/04/15
19/04/15
15/04/15
19/04/158
19/04/15
18/04/15
19/04/15

13/04/15
19/04/15
19/04/15

Vdu CALL29/CONSOL

DID NOT KNOW THE
HE HAS SOMETHING TO DO WITH

“me 01:15 Date 12/04/15 Oo 4cC4879 Page

NAME OF THE LICENCEE BUT sAID
K & J scarroLpING

Incident Routed to Radio Operators

MN31 Automatic
MN31 Dispatche
MN31 WILL DRIV
IMN1 - CAN sGT
MNOS AWARE AND

Display Incide
View Incident
View Incident
View Incident
View Incident
View Incident
View Incident
View Incident
MNO5 - WE ARE
LICENCE THERE

BEING MOVED ouT

LICENCING TEAM
MN31 Cancelled
Incident Close

fer Accepted by terminal CONSOLE4
STM Notification gererated
d
E BY TO CHECK THE NOISE
CHECK THE LICENCING CONDITIONS
WILL VIEW

nts At Location
515,14/03/15

432,14/03/15

49,25/01/1%

1C¢,25/01/15

20,01/01/15

497,28/11/14

432,14/03/15

WITE THE LANDLADY NOW THERZ 1S BREACH CF
IS A HANDFUIL OF PEOPLE HER= AND THEY ARE
AND A STATEMENT WILIL. BE ISSUED TO THE

d By Terminal CONSCLE4



CONFIDENTIAL. THIS PRINT OUT IS COVERED 3y THE DATA PROTECTION ACT
OPERATOR 257, LEWIS POL PC

* URN| 33, sen HQ Vdu CALL29/CONSOLE4 Tme 01:15 Dte 19/04/15 Op 40487

Reperted by 101 101 NON-EM CALL‘

Brief Incident Details
THE NOISE FROM THE puUB IS DEAFENING I CAN HEAR THE THUMP OF I'HE BASE

Location of Incident Motorway Carr Fillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILHERN,ABERGAVENNY,GWENT Postcode NP7 QAU

BeatL MA91 0SGR 324605214552 lLocation Ref Z1/11/19/33
Caller VICTIM

Name Title MRS

Eouse Street MAIN ROAD

Area GILWERN, ABERCAVENNY. GWENT

Tel. No Ex. Dir.

Further Incident Details
Date and Time of Incident 011s 19/04/15
Classification ANTI-SOCIAL BEH RUISANCE
Craded Response PRIORITY

CONFIDENTIAL. THIS PRINT CUT 1s COVERED 3Y THE DATA PROTECTION ACT



CCNFIDENTIAL,

THIS PRINT OUT IS COVERED BY THEZ DATA PROTECTION A

] INCIDENT CLOSE
A URNI530] stn HO Vdu CALL30/CONSCL Tme 22:21 Date 18/04/15 Op 401797

Locn THE
Beat MA91
Type P/SA

BRIDGEND INN, MAIN ROAD' GILWERN, ABERGAVENNY, GNENT

OSGR 324605214552 CH Response SCHEDULED
FETY & WELF LICENSING

Deta:l PART OF THE RESTRICTIONS AGAINST THE PUB IS THAT THEY HAVE TC CLOSE TH

BEER G

ARDEN AT 2200HRS AND TEE WINDOWS ARE TO BE CLOSED. THE DOOR TQ T

Caller ANON <N RESIDENT Tel

Result
Final Inc
Type
Close Categ
Free Text
for
Briefing

Officer

Unit Name

Occurrence
CONFIDENTIAL.

NOT A CRIME - REASON IN FREE TE Arrests 0 Briefing
PUBLIC SAFETY & WELFARE LICENSING

LICENSING

OryNEIGHBOURHOO: POL FCs v 2)

OBS PAST TO OFFICERS FOR SGT TO TASK LICENSING TEAM

1221 Name CONWAY POL PC

150013543¢
THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT

- .

A



THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT

18/04/15 W\ ASKING FOR OFFICERS ToO

TONFIDENTIAL.
AURN(530] stn HO
Time
401737 2221 18/04/15
401797 2222
401797 2222 18/04/15
403848 2223 18/04/15
403848 2224 18/04/15
403848 2225 18/04/15
403848 2225 18/04/15
403848 2230 18/04/15
403848 2230 18/04/15
403848 2230 18/04/15
403848 2230 18/04/15
Syscon 2233 18/04/1
403848 2233 18/04/15
403842 2234 18/04/15
403848 2234 18/04/15

Vdu CALL30/CONSOL ‘Tme 22:21 Date 18/04/15 Op 121757 Page

Text
Call History viewed.

BE MADE AWARE.
Incident Routed tc Radio Operators

Incident Transfeyr Accepted by terminal CONSOLE4
Resource Dispatch Processing abandoned
Resources By Section

Resources By Section

OBS PASSED FOR OFFICERS

IMN1 CAN BE CLOSED AND TRANSFERRED TO NICHE FOR 01C1221
TO TASK LICENSING

Transfer Incident To Niche

NICHE Occurrence Number 1500135436
Invalid pluscode entxry

Result Details Changed From : -
Incident Closed By Terminal CONSOLZ4



CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION AcT
OPERATOR 257, LEWIS POL pC
A URN(530{ Stn HQ  vdu CALL30/CONSOLE4 Tme 22:21 dte 18/c4/:5 op 10179

Reported by 101 101 NON-EM CALL NSNS

Brief Incident Details
PART OF THE RESTRICTIONS AGAINST THE PUB IS THAT THEY HAVE TO CLOSE THE
BEER GARDEN AT 2200HRS AND THE WINDOWS ARE TO BE CLOSED. THE OCR TO THE

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILHERH.ABERGAVENNY,GWENT Postcode NP7 QAU

Beat MAg1 OSGR 324605214552 Location Ref 11/11/19/23
Caller THIRD PARTY

Hame ANON MM RESIDENT Title

House Stree:

Area

Tel. No WENEENGEGPIR Ex. Dir.
Further Incident Details

Date and Time of Incident 2221 18/04/15

Classtfi:atian P/SAFETY & WELF LICENSING

Sraded Response SCHEDULED

CONFIDENTIAL. THIS PRTNT OUT 18 COVERED BY THE DATA PROTECTION ACT



AN ITIOVAL

urm{‘;'gﬂg, Stn HQ  Vdu CALL30/CONSOLE4 Tme 2221 Dte 18/04/15 Op 4017397
tocn THE BRIDGEND INN, MAIN ROAD, GTLWERN, ABERGAVENMY, GWENT

Beat MA91 OSGR 324605214552 CH Response SCHEDULEDR
Type P/SAFETY & WELF LICENSING 18/04/15 2221
Petall PART OF THE RESTRICTIONS AGAINST THE PUB 1S THAT THEY HAVE TO CLOSE THE
BEER GARDEN AT 2200HRS AND THE WINDOWS ARE TO BE CLOSED. THE DOOR TO THE -More
Caller RNON FEMALE RESIDENT Tel SRUNEERERS

Op Time Date Text Page 1 of 2
401797 2221 18/04 call History viewed.
2222 18/04 FEMALE ASKING FOR OFF!CERS TO BE MADE AWARRE.
Incident Routed to Radio Cperators
403848 2223 18/04 Incident Transfer Accepted by terminal CONSOLF4
. 2224 18/04 Resource Dispatch Processing abandoned
2225 18/04 Resources By Section
Resources By Section
2230 18/04 OBS PASSED FOR OFFICERS
IMN1T CAN BE CLOSED AND TRANSFERRED 10 NICHE FOR 0IC1221
TO TASK LICENSING
Transfer Incident To Niche

,(O]pn,(LJoq,p{R]L,r(E}s,(C}ls,[S}cn,e(X}iL,(P]aqe

I e




CONFIDENTIAL. THIS ERINT OUT IS COVERED BY THE DATA PROTECTICN 2cT

__ INCIDENT CLOSE
#URN{S15| stn KQ Vdu CALL31/CONSOL Tme 22:50 Date 14/03/15 Cp 402394

Locn THE BRIDGEND INN, MATN ROAD' GILWERN, ABERGAVENNY . GREN™
Beat MA91 OSGR 324605214552 CH Response RES HITHOUT D=F
Type ANTI-SOCIAL BEH NUISANCE

Letail LOTS OF NOISE FROM THE P/H - THEY ARE SUPOSED To CLOSE THE BEER GARDE
AT 10PM - BUT THEY ARE STILL OUT THERE

Caller uEINNGCG— WSO b T

Result NOT A CRIME - REASON IN FREE TE Arrests 9 3riefirg
Firnal Inc PUBLIC SAFETY & WELFARE LICENSING
Type LICENSING
Close CategoryLICENSED PREMISES 1
free Text
for
Eriefing

Officer Name
Unit Name
Occurrence

CONFIDENTIAL. ‘THIS PRINT OUT 1S COVERED BY THE DATA PROTECTION AC™



CONFIDENTIAL. THIS PRINT OUT IS COVERED By THE DATA PROTECTION AcT

A urNIsis| sen MO vdu cawL3i/consor Tme 22:50 Date 14/03/15 Op 102354 page

Op Time Text

4C€2354 2250 14/03/15 call Histery viewed.

402354 2252 14/03/15 CALLER STATED THAT THIS 1S FART OF ONGOING !SSUES AND HA
402354 2252 14/03/15 BEEN ADVISED BY THE COUNCIL TO CALL THE POLICE EVERY TiM
4C2354 2253 14/03/15 Incident Routed to Radio Operators

4C€0001 2253 14/03/15 Incident Transfer Accepted by terminal CONSOLE18

400001 2258 14/03/15 OBS PASSED EAST

400001 2258 14/03/15 Graded Response changed from SCHEDULED to RES WITHOUT
400001 2258 14/03/15 DEPLOYMENT

400001 2259 14/03/15 co103 - WENT PAST A FEW MINS AGO THERE WAS A FEW OUTSIDE
400001 2259 14/03/15 SMOKING BUT NO EXCESSIVZ NOISE

400001 2253 14/03/15 Incident Closed By Terminal CONSOLZ16



CONFIDZNTIAL. THIS PRINT OUT 1S COVER=ID BY THE DATA PROTECTION ACT

OPERATOR 257, LEWIS POL PC
| URNIS1S{  Stn HQ  Vdu CALL31/CONSOLE1s Tme 22:50 Dre 14/03 15 op 40215

Reported by 101 101 NON-EM CALL-

Brief Incident Details
LOTS OF NOISE FROM THE P/H - THEY ARE SUPOSED TO CLOSE THE BEER GARDEN

AT 1CPM - BUT THEY ARE STILL OUT THERE.

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILWERN, ABERGAVENNY, GWENT Fostcode N27 0AD

Beat MAS1 OSGR 324605214552 Location Ref 11/12/19/13
Caller VICTIM

Name SRR ITE . Title MRS

House W Street NN "SR

Area GILWERN, ABERGAVENNY, GWENT

Tel. No Ex. Dir.

Further Incident Details
Date and Time of Incident 2244 14/02/15
Classification ANTI-SOCIAL BEH NUISANCE
Graded Response RES WITHOUT DEP

CONFIDENTIAL THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS PRINT OUT 1S COVERED BY THE DATA PROTECTION ACT

—— . INCIDENT CLOSE
¢ URN (432" Stn HQ Vdu CALL30/CONSOL Tme 21:05 Date 14/03/15 Op 404882

Locn THE BRIDGEND INN, MAIN ROAD' GILWERN,ABERGAVENNY.GHENT
Beat MA91 OSGR 324605214552 CH Response RES WITEOUT DEP
Type P/SAFETY & WELF LICENSING

Detail NOISE NUISANCE FROM MJUSIC IN THE PU3. ALL THE WINDOWS ARE OPEN AND THE

ARE NOT ADHERING TO THEIR NOISE LICENSE. HAVE HAD PERVIOUS INCIDENTS
Caller CNENPIMNSSNEERES o ST o

Result NOT A CRIME - REASON IN FREE TE Arrests 0 Briefing
Final Inc PUBLIC SAFETY & WELFARE LICENSING

Type LICENSING
Close CategoryLICENSED PREMISES ¢.1)
Free Text EMAIL SENT TO LICENSING

for

Briefing
Officer Name
Unit Name
Occurrence

CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT



-

!

CONFIDENTIAL. THIS PRINT OUT IS COVER=D BY THE DATA PROTECTZON ACT

AvrRN W32, sen HQ  vdu CALL30/CONSOL Tme 21:05 Date 14/¢3/:s Op 404882 Page

!
Time Text I
2107
2108 i
2110
2112
2113

Op

404882
404882
404882
404882
404882

14/03/15
14/03/1s
14/03/15
14/03/15
14/03/1s

Incident Skort Message

ISM SENT TO CO192 MAKING HER AWARE,
Personnel Searcher (View Only)

EMATL SENT TO LICENSING MAKING THEM AWARE.
DUTY SGT - No Update made

404882
404882
400685
40068S
400685
400685

440001
400001

2113
2113
2113
2136
2136
2136

2136
2137

14/03/15
14/03/15
14/03/15
14/03/15
14/03/15
14/03/15

14/03/15
14/03/15

FAO DUTY
Incident
Incident
Incident
FOR YOU
ncident

Incident
ncident

Enquiry
PS

Routed

to Radio Operators

Transfer Accepted by terminal CONSOLE?

Transferved by

Transfer

terminal CONSOLE? to EAST

Transfer Accepted by terminal CONSO:Lz18

Closed By Te

rmiral CONSOLZ18



CONFIDENTIAL. THIS PRINT OUT IS COVERED RY THE DATA PROTECTION ACT

OPERATOR 257, LEWIS 20L 2C
®URNU3Z, stn HO  vdu CALL30/CONSoLz1s Tme 21:05 Dte 14/03/15 0p 10488

Reported by CH CALL HANDLING £

Brief Incident Details
NOISE NUISANCE FROM MUSIC IN THE PUB. ALL THE WINDOWS ARE OPEN AND THEY
ARE NOT ADHERING TO THEIR NOISE LICENSE. HAVE HAD PERVIOUS INCIDENTS
WITH THE PUB CAUSING CRIMINAL DAMAGE.

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILWER_N,ABBRGAVENNY,GHENT Postcode NP7 OAU
Beat MA91 OSGR 324605214552 location Ref 1i/11/19/33
Caller VICTIM
Name :=I|||||||| Title W
House Streer  (NNENY
Area GILHERN,ABBRGAVENNY.GHENT
Tel. Nc Ex. Dir. N

Furtker Inc:ident Details
Date and Time of Incident 2105 la/e3/15
Classification P/SAFETY & WZLF LICENSING
Graded Response RES WITHOUT DEP

CONFIDENTTIAL. THIS PRINT QUT IS COVERED BY THE DATA PROTECTION ACT



LD

——

URN\482 | Stn KO Vdu CALLZ8/CONSOLEIS Tme 2254 Dte 02/03/14 Op 402294
Loci"THS BRIDGEND INN, MATN ROAD, GILWERN, ABERGAVENNY, GWENT

Beat MA91 USGR 324605214552 cH Response SCHEDULED

Type ANTI-SOCIAL BEH ENVIRCNMENTAL 02/03/14 2254

Detail people from below pub standing outside shouting causing a disturbance

environ health already aware
Caller M“ GILWERN, ABERGAVENNY, Tel “

Op Time Date Text Page 1 of 1
402294 2255 02/03 Incident Routed to Radio Operators
401296 2255 02/03 Incident Transfer Accepted by terminal CONSOLEIB
205367 2326 02/03 RE37 Automatic STM Notification generated
RE37 Dispatched
2327 02/C3 RE35 Automatic STM Notification generated
RE35 Dispatched
401296 2328 02/03 RE35 Arrived at Incident
2329 02/0C3 RE37 Cancelled
RE35 Left Incident
ALL QUIET NO PERSONS IN AREA AND PUER CLOSED
Incident Closed By Terminal CONSQLE18

« {0)pn, (L)og,p(R)t,r{E}s, (VR)es, (C)ls, (S)en,e(X)it




CONFIDENTIAL. ‘THIS PRINT QUT IS COVERED BY THE OATA PROTECTION ACT

INCIDENT CLOSE

A CRN 49| Stn HQ Vdu CALL31/CONSOL Tme 01:40 Date 25/01/15 Op 4€2153
Locn THE BRIDGEND INN, MATN ROAD: GILWERN, ABERGAVERNY, GNEN™

Beat MA91 OSGR 324605214552 (g Response PRIOR-TY
Type ANTT-SOCIAL BEH NUISANCE
Detail MALE HAS ASSAULTED A FEMALE OUTISDE BELOW. THERE IS A LoT of NOISE AND

SHOUTING AT THE PUB. THEY ARE NOT LICENCED THIS LATE
Caller N e | s s

Result NOT A CRIME - REASON IN FREE TE Arrests ¢ Briefing
Firal Inc ANTI-SOCIAL BEHAVIOUR NUISANCE
e NUISANCE

Close CategoryNEIGHBOURHOOD POL FCS (4
ALCOHOL LICENSED PREMISES

Free Text UNKNOWN MALE AND FEMALE LEFT THE AREA

for

Briefing

Officer Name

Unit Name

Occurrence

CONFIDENTIAL. THIS PRINT OUT Is COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS 2RINT OUT S COVERED BY THE DATA PRCTECTION AC:

OPERATOR 257, LEWIS POL PC
AU'R.N\}__QI Stn HQ Vdu CALL31/CONSOLE16 Tme 01:40 Dte 25/01,15 Op 40215 ,

Reported by 101 101 NON-EM CALL Sy :

Brief Incident Details
MALE HAS ASSAULTED A FEMALE QUTISDE BELOW. THERE 1S A LOT OF NKOISE AND
SHOUTING AT THE PUB. THEY ARE NOT LICENCED THIS LATE

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD
Area GILHERN,A.BERGAVENNY,G"ENT Postcode NP7 QAU
Beat MAS1 OSGR 324605214552 Location Ref 11/11/19/33
Caller WITNESS
Name Aem I e Title
House Street VNNEENGEGSGNGGNGEGPUER
Area LILWERN, ABERGAVENNY, GWENT
Tel. No Ex. Dar.

Furcher Incident Details
Date and Time of Incident 0140 25/01/15%
Classification ANTI-SOCIAL BEH NUISANCE
Craded Response PRIORITY

CONFIDENTIAL. THIS PRINT QUT IS COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS P
MURN |48  scn oHQ
Oop Time
402153 0140 25/01/15
402153 0140 25/01/15
402153 0140 25/01/15
402153 0141 25/01/15
4021S3 0141 25/01/15
402153 0141 25/01/15
402153 0141 25/01/15
402153 0141 25/01/15
084848 0142 25/01/15
084843 0143 25/01/15
084848 0143 25/01/15%
084848 0143 25/c1/15
084848 0151 25/C1/15
084848 0159 25/01/1%
C84848 0159 25/01/15
084848 0153 25/¢1/15
0€4848 0200 25/01/15

153 Page

GILWERN -

AVEPAGE BUILD,

RINT QUT Is COVERED BY Typ DATA PROT=2C'I'ION ACT
Vdu CALL31/CONSOL Tme 01:40 Date 25/01/1s Op 402
Text _

THE MALE AND FEMALE LEFT DOWN THE HILL TOWARDS
TOGETHER

THEY WERE SHOUTING ALL THE WAY DOWN THE STREET
FEMALE: SFT ¢ » BLONDE MED LENGTH HAIR,

208

MALE .

5FT 10, WELL BUILT, SHORT HAIR
UNKNOWN
to Radio Operators

CLOTHES
Incident Routed

Incident Transfer Accepted by terminal CONSOLE: 6
RE51 Redeployed from Incident 44 25/01/15s
RES1 Automatic STM Notification generated

RES1 Dispatched
RES]1 Arrived at Incident
RES1. ..



CONFIDENTIAL. THIS PRINT CUT IS COVERED BY THE DATA PROTECTION ACT

INCIDENT CLOSE
N URN 10, Stn HQ Vdu CALL31/CONSOL Tme 00:28 pate 25/01/15 402153
|

Locn™  THE BRIDGEND INN, MAIN ROAD® GILWERN.ABERGAVENNY.GHEHT
Beat MA91 OSGR 324605214552 CH Response PRIOKITY
Type ANTI-SOCIAL BEH NUISANCE

Detail TEH PUB HAS AN AGREEMENT WITH LICENCING AND THE POLICE TO CLOSE THE BE
GARDEN AT 2200HRS - IT IS STILL FULL our THERE NOW AND RAUCOUS

Caller REFUSED Tel
Result NOT A CRIME - REASON IN FREE TE Arrests 0 Briefing
Final Inc ANTI-SOCIAL BEHAVIOUR NUISAKCE

Type NUISANCE

Close CategoryﬂEfGHBOURHOOD POL FCS { 2)
Free Text PREMISES CLOSED AND ALL QUIET

for

Briefing

Officer Name

Unit Name

Occurrence

CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT

————



CONFIDENTIAL. THIS P
AURN|TS,  stn HQ
Op Time
402153 0028 25/01/15
402153 0028 25/01/15
402153 0028 25/01/15
084848 0028 25/01/15
084848 0038 25/01/15
084848 0038 25/01/18
401973 0117 25/01/1s
401973 0117 25/01/15
401573 0117 25/01/15
084848 0117 25/01/15
084848 0117 25/01/15%
084848 0118 25/01/15
084848 0118 25/01/15
084848 0124 25/01/15
084848 0125 25/01/15
084848 012c 25/01/1s
054848 0125 25/01/15
084848 0125 25,01/15

RINT OUT IS COVERED BY THE DATA PROTECTION aC™

Vdu CALL31/CONSOL Tme 00:28 Date 25/01/15 Op 402153 page

Text
CALLER SAYS WERACOULD ALSO HEAR GLASS SMASHING INSIDE TH
PUB BUT DOESNT THINK ITS PIGHTING

Incident Routed te Radio Operators

Incident Transfer Accepted by terminal CONSOLE16

RES1 Automatic STM notification generated

RES! Allocated to Incident

FROM CALLER THERE IS NOW A MAN AND WOMAN FIGETING IN THE

ROAD.
THERE IS A LOT OF SCREAMING AND SHOUTING

Graded Response changed from SCHEDULED to PRIORITY
Cancelled

RES1 Allocation

RES51 Automatie
RES]1 Dispatched
RES1 Arrived at Ircident
RES1...LOCKED up AND CLOSED AND ALL QUIET
Invalid pluscode entry

RE51 Left Incident

Incident Closed By Terminal CONSOLEZ1s

STM Notification generated



CONFIDENTIAL. THIS PRINT OUT TS COVERED BY THE DATA PROTECTION act
OPERATOR 257, LEWIS POl pC
A URN\IT, Stn HQ  Vdu CALL31/CONSOLE16 Tme 00:28 Dre 25/01/15 0p 40215

Reportea by 191 101 NON-EM CALL“

Brief Incident Detailg
TEH PUB HAS AN AGREEMENT WITH LICENCING AND THE POLICE TO CLOSE THE BEER
GARDEN AT 2200HRS - IT IS STTLL FULL OUT THERE NOW AND RAUCOUS

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILWBRN.ABBRGAVENNY.GHENT Postcode NP7 0AU

Beat MA91 OSGR 324605214552 Location Ref 11/11/15/33
Caller WITNESS

Name REFUSED Title

House Street

hrea

Tel. No WENENEEED Ex. Dir.

Further Trecident Details
Date ard Time of Incident 026 25/012/15
Classification ANTI-SOCIAL BEH NUISANCE
Graded Response PRIORITY

CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION AC™

NSy e -



Reported by 101 101 NON-EM CrLL S

Brief Incidenl Details

TEHR PUB #iAS AN AGREEMENT WITH LICENCING AND THE POLTICE TO CLOSE THE BEER

CARDEN AT 2200HRS - IT IS STILL FULL OUT THERE NOW AND RAUCOUS

Location of Incident Motorway Carr Pillar
Fecature THE BRIDGEND INN
Street MAIN ROAD

Area GILWERN, ABERGAVENNY, GHENT Postcode NP7 OARU

Beat MAQ] OSGR 324605214552 Location Ref 11/11/19/33
Caller Status WITNESS

Name REFUSED Title

House Street

Area

Tel. No Ex. Dir. DOB

Further Incident Details
Date and Time of Incident 0026 25/01/15
Classification ANTI-SCCIAL BEH RUISANCE
Graced Response PRICRITY

,{ijn,{L)og,p(R]t,r{E}s,{VRJes,(CJls,(S}cn,e(X}it

r ADDMONA L
URN rt[ S5tn HQ Vdu CALL31/CONSCLE16 Tme 00:28 Dte 25/01/15 Op 402153

T ———
Wl - L

Wit

Lae TR e




CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THZ DATA PROTECTION ACT

__  INCIDENT CLOSE
tURN|197{ stn Ho Vdu CALL27/CONSOL Tme 22:31 Date 28/1i/14 Ov 401973

Locn THE BRIDGEND NN, MAIN ROAD' GILWERN,ABERGAVENNY,GHENT
Beat MA91 OSGR 324605214552 CH Response SCHEDULED
Type P/SAFETY & WELF LICENSING
Detail AN AGREEMENT WITH THE PUB AND THE POLICE ABOUT THE LOU
MUSIC COMING FROM THE PUB. TONIGHT THE SIC IS BLARING THE DCORS ARE
CallerN Tel N
Result NOT A CRIME - REASON IN FREE TE Arrests 0 Briefing
Final Inc PUBLIC SAFETY & WELFARE LICENSING
Type LICENSING
Close CategoryﬂEIGHBOURHOOD POL 7Cs v o4)
ALCOHOL LICENSED PREMISES
Free Text COMPLETE
for
Briefing
Officer Name
Unit Name
OCCUIIEDCE

CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACY



THIS PRINT cuT

CONFIDENTIAL.
MURN(437( sen WO

Oop Time

401973 2231 28/11/14
401973 2231 28/11/14
402184 2234 28/11/14
402184 2315 28/11/14
402184 2331 28/11/14
402184 2331 28/11/14
402184 2332 28/11/14
402184 2312 28/11/14
402184 2332 28/11/14
Syscon 0900 01/12/14
084848 0902 01/12/14
084848 0903 01/12/14
084848 0903 01/12/14

1S COVERED 3Y THE DATA PROTECTION ACT

Vadu CALL27/CONSOL Tme 22:31 pate 28/11/14 Op 101973 Ppage

Text

Incident Routed
CALLER GIVEN URN
Incident Transfer Accepted by terminal CONSOLE18
Automatic Resource Enquiry

FCR - SPK TO CALLER AND WILL CET NICE HILTON
FA** CALLER

Defer to EAST Date 01/12/:4 Time 0900

for pc 721 nick hilton from licensing to contace

Lo Radio Overators

70 CONTACT

Defer Time Reached
Incident Deferral Accepted by terwinal

PC 721 INFD
Incident Closed By Terminal CONSOLE1€

CONSOLE1l6



CONFTZENTTAL. THTS PRINT QUT Ts COVERED BY THE DATA PRO™ECTION ACT
OPERATOR 257, LEWIS po:, pe

TURN (437, sStn HO  vay CALL27/CONSOLE16 Tme 22:31 pre 28/11/14 op 40139

Reported by ¢y CALL HANDLING Lo e

Brief Incident Details

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area G:LHBRN.ABRRGAVBINY,GHEN‘I‘ Postcode NP7 OAU
Beat MA9]1 0SGR 324605214552 Location Ref 11/1171%/33
Caller VICTIM

Name  <oNSENSE—— Title  Mas
House L 3 Street U]
Area GILVERN. A.BERGAV?.NNY. GWENT
Tel. No Ex. D-r.
Further Incident Detailsg
Date and Time of Incident 2230 28/11/14
Classificatior P/SAPETY & WELF  LICENSING
Graded Response SCHEDULED

CONFIDENTIAL. THIS PRINT OUT 1s COVERED BY THE DATA PROTECTION ACT

- ——



CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT

CPERATOR 257, LEWIS POL PC
“F URN (608  stn HQ VAu CALL24/CALL24 Tme 23:36 Dte 11/19,14 Op 4013¢

Reported by 101 =01 NON-EM CALL Guumuemmmms

Brief Incident Details

Location of Incident Motorway Carr Pillar

Feature THE BRIDGEND INN

Street MAIN ROAD
Area GILHERN.ABBRGAVBNNY.GHENT Postcode NP7 QAU

Beat MA91 OSGR 324605214552 Location Ref 11/11/19/33
Caller WITNESS
Name R Title Wl
House A Streec NN
Area GILWERN
N

Tel. No uuEEENG—NEY Ex. Dir.
Further Incident Details

Date and Time of Incident 2336 11/10/14

Classifacation ANTI-SOCIAL BEH NUISANCE

Graded Response SCHEDULED

CONFIDENTIAL. THIS PRINT OUT IS CCOVERED BY THE TA PROTECTION ACT



CONFIJENTIAL.

THIS PRINT OUT IS COVERED BY THE DATA PROTECTION acw

AURN|606| stn HQ

Op

401905
401905
401905
401305
401905
4C1905
401905
401308

Time
2337
23137
2337
2337
2337
2338
2338
2340

11/10/14
11/10/14
11/10/14
11/10/14
11/10/14
11/10/14
11/10/14
11/10/14

Vdu CALL24/CALL24 Tme 23:36 Date 11/10/.4 Op 301905 Page

Text

THIS IS AN ONGOING FROBLEM.

CALLER WOULD RATHER POLICE NOT ATTEND AS LAST TIME THEY
DID, THE PATRONS OF THE PUB SMASHED NEIGEBOUES WINDOWS A
THEY WERE WALKING HCOME.

CALLER REPORTING FOR INFORMATION ONLY AT TKIS STAGE.
CALLER WIL. RING BACK LATER IF THE MUSIC IS svrLL
ONGOING. :

Incident Closed By Terminal CALL24

S ——



CONFIDENTIAL. THIS PRINT OUT IS COVERED By THE DATA PROTECTION ACT

___ INCIDENT CLOSE
4 URN|606] Stn HQ  vdu CALL24/CALL24 Tme 23:36 Date 11/10/14

Cp 401905
Locn THE BRIDGEND INN, MAIN ROAD' GILRERN,ABERGAVENNY,GHENT
Beat MA91 OSGR 324605214552 CH Response SCHEDULED

Type ANTI-SOCIAL BEH NUISANCE
Detail NOISE NUISANCE AT THE LOCAL PUB. THIS IS AN ONGOING [SSUE AND
ENVIRONMENTAL HEALTH HAVE TOLD ME TO RING THE POLICE EVERYT:ME.

Caller Tel
Result NOT A CRIME - REASON IN FREE TE Arrests ¢ Brieting
Piral Inc ANTI-SOCIAL BEHAVIOUR NUISANCE
Type NUISANCE
Close CategoryNEIGHBOURHOOD FOL RECURRING ISSUE { 2)
Free Text ONGOING ISSUE WITH PUB PLAYING LOUD MUSIC UNT1L THE EARLY
for HOURS . ENVIRONMENTAL HEALTH HAVE ADVISED CALLFR TO CONTACT

Briefing POLICE ON EVERY OCCASSION FOR LOG NUMBER. CALLER DOFS NOT WANT
POLICE TO ATTEND.

Officer Name

Unit Name



URN 6061 Stn KO Vdu CALL24/CALLZ4 Tme 23:36 Dte 11/:0/14 Op 401905

Reporied by 101 101 NOW-EM CcALL e

Brief Incident Detlails
NCLSE NU1SANCE AT THE LOCAL PUB. THIS 18 an ONGOING ISSUE AND
ENVIRONMENTAL HEALTH HAVE TOLD ME TO RING THE POLICE EVERYTIME.

location of Incident Motorway Cerx Pillar
Feature THE BRIDGEND 1NN
Street MAIN ROAD

Area GILHERN,BBERGAVENNY,GWENT Postcode NP7 0AU
Beat MA9] OSGR 324605214552 Location Ref 11/11/19/33
Caller Status WITHESS
Name ' Title
House Street fiinioee
Arca ILWERN
Tel. No CERENED Ex. Dir. N noB  wigEe

Further Incident Details
Date and Time of Incident 2336 11/10/14
Classification ANTI-SOCIAL BEH NUISANCE
Graded Response SCHEDULED

,(O}pn,(L)og,p(R)t,r[E}s,(C}ls,{S)cn,e{XJit

ADDITI VAL

VI

et |
a 2




AODIMIONA L

URN |60« Stn HQ Vdu CALLZ24/CALL24 Tme 2336 Dte 11/10/14 Op 401605
Locn TUE BRIDGEND INN, MAIN ROAD, GILWERN, ABERGAVENNY, GWENT

Beat MA21 OSGR 324605214552 CH Response SCHEDULED

Type ANTI-SOCIAL BEH NUISARCE 11/10/14 2336

Detail NOISE NUISANCE AT THFE LOCAL PUB. THIS IS AN ONGOING ISSUE AND
ENVIRONMENTAL HEALTH HAVE TOLD ME TO RING THE POLICE EVERYTIME.
ST B e GARN R D A VA, 6 L Te !

op Time Date Text Page 1 of 1
401905 2337 11/10 THIS IS AN ONGOING PROBLEM.
CALLER WOULD RATHER POLICE NOT ATTEND AS LAST TIME THEY
DID, THE PATRONS OF THE FUB SMASHED NEIGHBOURS WINDOWS AS
THEY WERE WALKING HOME.
CALLER REPORTING FOR INFORMATION ONLY AT THIS STAGE.
€338 11/10 CALLER WILL RING BACK LATER 1F THE MUSIC IS STILL
ONGOING.
2340 11/10 Incident Closed By Terminal CALLZ4

.{OJpn,(L}og,p(R>t,r{E)s.(C;]s,[S)cn,e{XJiL




CONFIDENTIAL. THIS PRINT OUT s COVERED BY THE DaTa PROTECTION A¢

OPERATOR 257, LEWIS POL pc
AORNIT]  stn WO vau CALL30/CONSOLE1 6 Tme 00:17 Dte 10/08/14 op 40247

Reported by 101 101 NON-EM CALL \mmmm——

Brief Incident Details
PROBLEMS WITH ANTI SOCIAL BEHAVIOUR AT THE PUB - THEY ALWAYS STAY ON
UNTIL AFTER CLOSING. WISH T0 Log IT FOR LICENCING DEPARTMEN™

Location of Incident Motorway Carr Pillar
Feature TuE BRIDGEND TNN
Street MAIN ROAD

Area GILWERN,ABERGAVENNY,GWBNT Postcode NP7 QAU

Beat MA9] OSGR 324605214552 Location Ref 11/11/15/33
Caller WITNESS

Name ANON_ Tic.e

House REFUSED Street

Area

Tel. No Ex. Dir.

Further Incident Details
Date and Time of Incident 0016 10/08/14
Classification P/SAFETY & WELF LICENSING
Craded Response RES WITHOUT DEP

CONFIDENTIAL. THIS PRINT ouT IS COVERED BY TEE DATA PROTECTION ACT



CONFIDENTIAL. THIS ?RINT OUT 1Is COVERED BY THE DATA PROTECTION ACT

* URN(7) Stn HQ Vdu CALL30/CONSOL Tme 00:17 pate 10/08/14 Op 402473 Page

Op Time Text
402473 0017 210/08/14 Call History viewed.

402473 0017 10/08/14 LOG NUMBER GIVEN

402473 o018 10/08/14 STATED DIDNT WANT POLICE ATTENDANCE - AS WINDOWS OF
402473 o018 l10/08/14 RESIDENTS PROPERTY TEND TC GET SMASHED

102473 0018 10/08/14 There are no Supervisors logged on in this Control Group
402473 0018 10/08/14 cannot Flag

402473 0018 10/08/14 UNABLE TO FLAG

402473 0018 10/08/14 Incident Routed to Radio Operators

401802 0018 10/08/14 Incident Transfer Accepted by terminal CONSOLE] 6
401802 o0o02s 10/08/14 Incident Closed By Terminal CONSOLE16

403649 0025 10/08/14 Following was entered after the Incident was Closed

403649 0025 10/08/14 648 - wE ATTENDED HERE RECENTLY. SEZ LOG 583 02/08/14 .
403649 (o025 10/08/14 THE puUB WAS CLOSED AND THE LAST FEW PEOPLE GETTING INTO
403649 0025 10/08/14 TAXI'S AND LIFTS. ALL QUIET ON ARRIVAL ALD LICENSEE SAID
403649 o0o02s 10/08/14 NO-ONE HAD BEEN FIGHTING.



CONFIDENTIAL. TEIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT

—  INCIDENT CLOSE
4 URNI7|  Sta HO  vdu caLLae/comsor Tme 00:17 Date 10/08/14 Op 402473
ENT

Locn THE BRIDGEND INN, MAIN ROAD' GILWERN, ABERGAVENNY, GW
Beat MA91 OSGR 324605214552 CE Response RES WITHOUT DEP
Type P/SAFETY & WELF LICENSING

Detail PROBLEMS WITH ANT1 SOCIAL BEHAVTOUR AT THE PUB - THEY ALWAYS STAY OK
UNTIL AFTER CLOSING. WISH TO LOG IT FOR LICENCING DEPARTMENT

Caller ANON WHMNN REFUSED Tel
Result NOT A CRIME - REASON IN FREE TE Arrests ¢ Briefing
Final 1nc ANTI-SOCIAL BEHAVIOUR NUISANCE

Tyoe NUISANCE
Close CategoryLICENSED PREMISES NEIGHBOUREOOD POL { 3)
Free Text
for
Briefing

Officer Name
Unit Name
Occurrence
CONFIDENTIAL . THIS PRINT QUT IS COVERED BY THE DATA PROTECTION ACT



, ADDIMONAL
u'-_‘:.'.“ 7 [ Stn BQ Vdu CALL30/CONSCLELS Tme 00:17 Dte 10/08/14 Op 402473

Reported by 101 101 NON-EM caLL <R

Brief Tncident Details
PROBLEMS WITH ANTT SCCIAL BEHAVIOUR AT THE PUB - THEY ALWAYS STAY ON
UNTIL AFTER CLOSING. WISH TO LOG IT FOR LICENCING DEPARTMENT

Location of Incident Motorway Carx Pillar
Feature THE BRIDGEND INN
Street MATN ROAD

Area GILHBRN.ABERGAVENNY,GWBNT Posicode NP7 OAO

Beat MAT1 OSGR 324605214552 Location Ref 11/11/19/33
Caller Status WITNESS

Name ANON MALE Title

House REFUSED Street

Area

Tel. No NPT Ex. Dir. DOB
Further Incident Details

Date and Time of Incident 00le 10/08/14

Classification P/SAFETY & WELF LICENSING o,

Graded Response RES WITHOUT DEP e

.(Olpn.(LJOQfP(REL,r{E}s,[C}ls,lS]cn,e(X}it

e ———




ADDIMOVAL

URNI::] 5tn HO Vdu CAJL30/CONSOLE] 6 Tme 0017 Dte 16/08/14 Op 402473
Foch THE BRIDGEND INN, MAIN ROAD, GILWERN, ABERGAVENNY, GWENT

Beat MAS1 OSGR 324605214552 CH Response RES WITHOUT DEP

Type P/SAFETY & WELF LICENSING 10/08/14 0016

Detail PROBLEMS WITH ANTI SOCIAL BEHAVIOUR AT THE PUR - THEY ALWAYS STAY ON
UNTIL AFTER CLOSING. WISK TO LOG IT FOR LICENCING DEPARTMENT

Caller ANON MALE REFUSED Tel

Op Time Date Text Page 1 of 2
402473 0017 10/08 Call History viewed.
LOG NUMBER GIVEN
0018 10/08 STATED DIDNT WANT POLICE ATTENDANCE - AS WINDOWS OF
RESIDENTS PROPERTY TERD TO GET SMASHEDR
There are ne Supervisors logged on in this Contlrol Group,
cannot Flag
UNABLE TO FLAG
Incident Routed to Radio Operators
401802 0018 10/08 Incident Transfer Accepted by terminal CONSOLE16
0025 10/08 Incident Closed By Terminal CONSOLEIG
403649 0025 10/08 Folleowing was entered after the Incident was Closed

;fO}Pn:(Llog.p(R)t.r(E)s,(C)ls,(S}cn,e{X)iL,(P)age

T § e ~ =
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CONFIDENTIAL. THIS PRINT OUT IS COVERED By THE DATA PROTECTIGON ACT
INCIDENT CLOSE

& URN |583" Stn HQ Vdu CALL31/CONSOL Tme 23:38 Date 09/06/14 Op 421584
Locn ™ THE BRIDGEND INN, MAIN ROAD' GILWERN.ABERGAUENNY.CwENT

Beat MA91 OSGR 324605214552  cy Response IMERGENCY
Type ANTI - SOCIAL BEH PERSONAL
Detail FIGHTING AND ARGUING OUTSIDE THE PUB

Callerm Te 1 NN

Result NOT A CRIME - REASON IN FREE TE Arrests ¢ Briefing
Final Inc PUBLIC SAFETY & WELFARE CONCERN FOR SATETY

Type CONCERN FOR SAPETY
Close CategoryNEIGHBOURHOOD POL FCs P2y
Free Text

fer

Briefing

Officer Name

Unit Name

Occurrence

CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT



CONFIDENTTAL.. THIS PRINT OUT IS COVERED BY THEZ DATA PROTECTION acCT

®URN|583( Stn HQ  Vdu CALL31/CONSOL Tme 23:38 Date 09/08/14 Op 41584 Page

op
401584

401584
401584
401584
401584
402868
402868
402868
402868
402868
402868

402868
402868
402€68
402868
402868
402868
402868
402868
401802

Time
2338
2339
2339
2339
2139
2339
2340
2340
2340
2340
2340

2341
2346
2248
2348
2348
2348
2348
2348
0008

0%/08/14
09/08/14
09/08/14
09/08/14
08/08/14
09/08/14
09/08/14
09/08/14
09/08/14
09/08/14
0s/08/14

0s/08/14
09/08/14
09/08/14
¢9/08/14
09/08/14
c9/08/14
05/08/14
09/08/14
10/08/14

Text

LOG NUMBER GIVERN

Incident Brief Cetails Amended from :
(-1

Graded Response charged from
Incident Routed to Radio
Incident Transfer
Automatic Resource
RE31 Automatic STM
RE31 Dispatched
K19 Automatic ST Notification generated
K19 Dispatched

PRIORITY to EMEKGENCY
Operators
Accepted by terminal CONSOLE18
Enquiry

Notification generated

Resource Dispatck Processing abandoned
RE31 Arrived at Incident
RE31...NO FIGHTING AT THE LOCATION. SPEAKING TO LANDLORD

K19 Cancelled

Incident Close/Result Failed (Still At Scene!
RE31 Left Incident

Incident Closed By Terminal CONSOLE1¢



CONFIDENTIAL. THIS PRINT OUT IS COVERED By THE DATA PROTECT-ON ACT
OPEPATOR 257, LEWIS POL PC
4URN{S83| stn HQ Vdu CALL31/CONSOLE18 Tme 23:38 Dte 03/08/14 Op 40158

Reported by 101 101 NON-EM CALL USRS

Brief Incident Details
FIGHTING AND ARGUING OUTSIDE THE PUB

Lecation of Incident Motorway Carr Pi_lar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILNERN,ABERGAVENNY,GWENT Postcode NP7 0AU
Beat MAS1 OSGR 324605214552 Location Ref 11/211/.9/33
Caller WITNESS
Name Title (P
House Street —
Area GILHERN.ABERGAVEHNY.GHENT
Tel. No Ex. Dir. N

Further Incident Details
Date and Time of Incident 2318 09/08/14
Classification ANTI-S0CIAL BEH PERSONAL
Graded Response EMERGENCY

CONFIDENTTAL THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS 2RINT OUT IS COVERED BY THE DATA PROTECT:ION ACT

OPERATOR 257, LEWIS POL PC
AURN 125} stn HO  wvay CONSOLE15/4Q.CMUL0  Tme 03:13 Dre 26/0%/:14 Op 40127

Reported by H CALL HANDLING R

Brief Incident Details
NOISE NUISANCE FROM THE PUB - BREACKING THEIR LICENCE - PERSONS STILL

IN THE BEER GARDEN

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILWERN,ABERGA&’ENNY.GHEHT Fostcode K27 CAU

Beat MAS1 OSGR 324605214552 Location Ref 11/21/19/33
Caller VICTIM

Name ANoN D Title WP

House Street

Area
Tel. No — Ex. Dir. N
Further Incident Details

Date and Time o< Incident 0312 26/07,/14
Classifi:&tion ANTI-SOCIAL BEE NUISANCE
Graded Response RES WITHOUT DEP

CONFTDENTIAL. THIS PRINT OUT 18 COVERED BY THE RATA PROTECTION ACT



CCNFIDENTIAL.

turN|125] Stn HQ

op

401273
401273
401273
404740
404740
404740
404740

Time

0313 26/07/14
0313 26/07/14
0314 26/07/1¢
1345 16/09/14
1345 16/09/14
1345 16/09/14
1345 16/09/14

THIS FRINT OUT :s COVERED BY THE DATA PROTECTION ACT

Vdu CONSOLZ15/HQ. ‘Tme 03:13 Date 26/07/14 Op 101273 rage '
Text

CALLER REPORTING FOR INFORMATION ONLY AS TART OF AN
ONGOING PROBLEM - ASKING FOR THE LOG NUMBER

Incident Closed By Terminal CONSOLE1S

Re-Opened by HQ.CMU10

Resul: Details Changed From :-

Final Type : - ANTI-SOCIAL BBHAVIOUR.NUISANCE.NUISANCE
Incident Closed By Terminal HQ.CMUL0



CONFIDENTIAL. THIS PRINT OUT 1S COVERED BY THE DATA PROTECTION ACT

INCIDENT CLOSE
‘¢ URN 135\ sen HQ Vdu CONSOLE15/HQ. Tme 93:13 Date 26/C7/14 Op 411273

Locn ™ THE BRIDGEND INN, MAIN ROAD' GILWERN, ABERGAVENNY , GWENT
Beat MA91 OSGR 324605214552 CH Response RES WITHOUT DEp
Type ANTI-SOCIAL BEH NUISANCE

Detail NOISE NUISANCE FROM THE PUB - BREACHING THEIR LICENCE - PERSONS STILL
IN THE BEER GARDEN

Caller ANON GHENR Te 1 VN

Resulc NOT A CRIME - REASON IN FREE TE Arrescts 0 Briefing
Final Inc ANTI -SOCIAL BEHAVIOUR ENVIRONMENTAI,

Type ENVIRONMENTAL
Close CategoryLICENSED PREMISES NEIGHBOURHOOD POL { 3)

Free Text CALLER REPORTING FCR INFORMATION ONLY IN ORDER TO GET LOG
for NUMBER
Briefing

Officer Name
Unit Name
Occurrence
CONFIDENTIAL. THIS PRINT OUT IS COVERED 3Y THE DATA PROTECTION ACT



— ANOIMODNATL
UR}J\IZb Stn HQ  Vdu CCNSOLEI5/HQ.CMU10  me 03:13 Dte 26/07/14 Op 401273

Reported by CH CALL HANDLING G

Brief Incident Details
NOISE NUISANCE FROM THE PUB - BREACHING THEIR LICENCE - PERSONS STILL
IN THE BEER GARDEN

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILWERN, ABERGAVENNY, GWENT Post code NP7 QAU

Beat MAS] OSGR 324605214552 Location Ref 11/11/19/33
Caller Status VICTIM

Name ANON MALE Title MR

House Street

Area

Tel. No (REMAmRg Ex. Dir. N DOB
Further Incident Details

Date and Time of Incident 0312 26/07/14

Classification ANTI-SOCIAL BEH NUTSANCE

Graded Response RES WITHOUT DEP

,(01pn.(LJOQ.p(R]t,r(E!s,{C)ls,tS)cn,etXiit




CONFIDENTIAL. THIS PRINT OUT 18 COVERED BY THE DATA PROTECTION ACT

OPERATOR 257, LEWIS POL pC
L URN[35]  sen HQ  yay CALL30/CONSOLE18

Brief Incident Details

I THINK IT IS A MAN AND A WOMAN WHO ARE SCREAMING AT EACH OTHER IN THE

BEER GARDEN.

Location of Incident Motorway Carr

Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILNBRN,ABERGAVENNY.GHENT Postcode

Beat MA91 OSGR 324605214552 Location Ref
Caller THIRD PARTY

Name ANON NN

House Street

Area

Tel. No P Ex. Di:,
Further Inci t Details

Date and Time of Incident 0117 26/05/14
Classification ANTI-SOCIAL BEN NUISANCE
Graded Response PRIORITY

CONFIDENTIAL. THIS PRINT our IS COVERED Ry THE DATA PROTECTION ACT

Tme 01:18 pte 26/05/14 Op 40179

Reported by 101 101 NON-EM caLL W

11/11/19/33

T —— P—

i, .



CONFIDENTIAL. THIS PRINT OUT IS COVERED BY TRE DATA PROTECTION ac~

INCIDENT CLOSE
W URN|IJIS|  sun HQ Vdu CALL30/CONSOL Tme 0i:18 Date 26/05/14 Op 401797
Locrk THE BRIDGEND INN, MAIN ROAD' GILWERN, ABERGAVENNY, GWENT

Beat MA91 OSGR 324605214552 CH Response PRIORITY
Type ANTI-SOCTAL BEH NUISANCE
Detail I THINK IT IS A MAN AND A WOMAN WHO ARE SCREAMING AT EACH OTHER IN THE
BEER GARDEN
Caller ANON N Te1 (RN
Result NOT A CRIME - REASON IN FREE TE Arrests 0 Briefing
Final Inc ANTI-soOCIAL BEHAVIOUR NUISANCE
Type NUISANCE
Close Categor yNEIGHBOURHOOD POL FCS ( 2)
Free TexL ADVICE GTVEN AND PERSONS MOVED ON FROM THE AREA
for
Briefing
Officer Name
Unit Name
Occurrence

CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT

OPERATOR 257, LEWIS POL PC
# URN(444{ stn HO Vdu CALL28/HQ.CMU10 Tme 23:20 Dte 25/05/14 Op 23904

Reported by CH CALL HANDLING SN

Brief Incident Details )
THE DCORS ARE OPEN AND MUSIC BLARING AT THE BRIDGEND PUB - THEY ARE ARE

SUPPOSED TO STOP THE MUSIC AT 2300HRS AS THERE HAVE BEEN PROBLEMS FOR
THE PAST FEW WEEKS

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND TNN
Street MAIN ROAD
Area GILWBRN.ABBRGAVENNY.GWEN‘:‘ Postcode NP7 OAU
Beat MAS1 OSGR 324605214552 Location Ref 11/11/]9/33
Caller VICTIM
Name RN i Title
House 'QGENy Street L Y
Area GILWERN, ABERGAVENNY, GWENT
Tel. No Ex. Dir.
Further Incident Details
Date and Time of Incident 2320 25/0S5/14
Classif ication ANTI-SOCIAL BEH NUISANCE
Graded Response SCHEDULED

CONFIDENTIAL. THIS FRINT OUT IS€ COVERED BY THE DATA PROTECTION ACT

i
|



CONFIDENTIAL.

THIS PRINT OUT 18 COVERED BY THE DATA PROTECTION ACT

—_ . INCIDENT CLOSE
A URN([444| stn Ho Vdu CALL28/HQ.CMU Tme 23:20 Date 25/05/14 Op 239040

Locn THE
Beat MAS9
Type ANT

BRIDGEND INN, MAIN ROAD' GILHERN,ABBRGAVENNY.GWENT

1 OSGR 324605214552 CH Response SCHEDULKD
I1-SOC1AL BEH NUISANCE

Detail THE DOORS ARE OPEN AND MUSIC BLARING AT THE BRIDGEND PUB - THEY ARE AR

SUPPO
Caller

Result
Final Inc
Type
Close Cate
Free Text
for
Briefing

Ofificer

Urit Name

QOccurrenc
CONFIDENTIAL.

SED TO STOP THE MUSIC AT 2300HRS AS THERE HAVE BEEN PROBLEMS FOR

Tel
NOT A CRIME - REASON IN FREE TE Arrests 0 Briefing
ANTI-SOCIAL BEHAVIOUR ENVIRONMENTAL
ENVIRONMENTAL
9OryNEIGHBOURHOOD POL LICENSED PREMISES ( 3)
Name

e
THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT

——

“y——



CONFIDENTIAL. THIS PRINT OUT IS COVERED By THE DATA PROTECTION ACT

OPERATOR 257, LEWIS 20L PC
AURN[SE5| Stn HO  vdu cALL31/coNsoLe1s Tme 21:55 Dte 16/05/14 Op 40466

Reported by T Unknown Receipc NS

Brief Incident Details
NOISE DTSTRUBANCE - SHOUTING AND CHANTING IN THE BEER GARDEN. WINDOWS
WERE PREVIOUSLY SMASHED IN NEARBY HOUSES.

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILWERN, ABERGAVENNY . GWENT Postcode NP7 OAU

Beat MA91 OSGR 324605214552 Location Ref 11/11/19/33
Caller THIRD PARTY

Name ANON Title S

House Street

Area

Tel. No REFUSED Ex. Dir. N

Further Incident Detailsg
Date and Time of Incident 215s 16/05/14
Classification ANTI-SOCIAL BEH NUISANCE
Graded Response RES WITHOUT DEP

CONFIDENTIAL. THIS PRINT OUT 13 COVERED BY THF DATA PROTECTION ACT



CONFIDZNTIAL. THIS PRINT OUT 1S COVERED BY THE DATA PROTZCTION ACT

___ INCIDENT CLOSE
XURNI565( Stn HO  Vdu CALL3:/CONSOL Tme 21:ss Date 16/05/i4 Op 404669
locr " THE BRIDGEND INN, MAIN ROAD' GILWERN, ABERGH . GWENT

Beat MA91 OSGR 324605214552 K Response RES WITHOUT DEP

Type ANTI-SOCIAL BEH NUISANCE

Detail NOISE DISTRUBANCE - SHOUTING AND CHANTING IN THE 3EER GARDEN. WINDOWS
WERE PREVIOUSLY SMASHED IN NEARBY HOUSES.

Caller ANON Tel REFUSED
Result NOT A CRIME - REASON IN FREE TE Arrests 0 Briefing
Final Inc ANTI-SOCIAL BEHAVIOUR NUISANCE
Type NUISANCE
Close CategoryNEIGHBOURHOOD POL FCs ( 2)
Free Text OFFICERS HAVE ATTENDED REF REPORTS OF A NOISE NUISANCE - THERE
for IS NO NOISE - JUST NORMAL LEVELS FROM A PUB
Briefina
Officer Name
Unit Name
Occurrence

CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS PRINT OUT 1S COVERED BY THE DATA PROTECTION aAc-
OPERATOR 257, LEWIS PO!, PC
K URN{553] stn HQ  vau CALL31/CONSOLE18 Tme 21:40 Dte 26/05/14 op 40466 |

Reported by T Unknown Receipt G,

Brief Incident Details
NOISE COMING FROM PEOPLE IN THE BEER GARDEN - ON GOING ISSUES. CONSTANT p
CHANTING AND SHOUTING FOR LAST 20 MINS. '

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD

Area GTLWERN, ABERGAVENNY , GWENT Postcode NP7 OAU

Beat MA91  OSGR 324605214552 Location Ref 11/11/19/33
Caller THIRD PARTY

Name ANON Title WD

House i Street

Area GILHERN.ABERGAVBNNY.GWBHT
Tel. No NN Ex. Dir. N

Further Incident Details
Date and Time of Incident 2140 16/05/14 :
Classification ANTI-SOCIAL BEH NUISANCE |
Graded Response SCHEDULED

CONFIDENTTAL. THIS PRINT OUT 1S COVERED BY THE DATA PROTECTION ACT



CONFIDENTIiAL. THIS PRINT OUT 1S COVERED By THE DATA PROTECTION ACT

___ INCIDENT CLOSE
VURNISS3[ Stn HQ  vdu CALL31/consor Tme 21:40 Date 16/05/14 Op 404669
Locr™  THE BRIDGEND INN, MAIN ROAD' GILWZRN, ABERGAVENNY,GWENT

Beat MA9] OSGR 324605214552 CH Response SCHEDULED
Type ANTI -SOCIAL BEH NUISANCE
Detail NOTSE cOMING FROM PEOPLE IN THE BEER GARDEN - ON GOING ISSUES. CONSTAN

CHANTING AND SHOUTING FOR LAST 20 MINS.
Caller mom“ 1

Resulit NOT A CRIME - REAsON IN FREE TE Arrests 0 Briefing
Final Inc ANTI-SOCIAL BEHAVIOUR NUISANCE
Type NUISANCE
Close CategoryNEIGEBOURHOOD POL FCs ( 2)
Free Text REPORT OF NOISE - OFFICERS ATTENDED, ALL 1IN ORDER
for
Briefing
Officer Name
Unit Name
Occurrence

CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS PRINT OUT TS COVERED BY THE paTa PROTECTION ACT

OPERATOR 257, LEWIS POL PC
WURN (599 stn HQ  vdu CALL28/CONSOLE18 Tme 23:03 Dte 15/05/14 op 40229

Reported by T Unknown Receipt Kooy )

Brief Incident Details
recurring issue loud music blaring from below

Location of 1ncident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD
Area GIMERN,ABERGAVENNY,G“BNT Postcode NP7 OAU

Beat MA91 OSGR 324605214552 Location Ref 11/11/19/33
Caller WITNESS

Name Title

House Street UMD

Area GIIHERR,ABEREAVENNY,G‘WENT

Tel. No Ex. Dir, N

Further Inci ent tails
Date and Time of Incident 2303 15/05/14
Classification ANTI-SOCIAL BEH ENVIRONMENTAL
Graded Response SCHEDULED

CONFIDENTIAL,. THIS PRINT ouT IS COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT

) INCIDENT CLOSE
{ URN[599| 38tn HQ Vdu CALL28/CONSOL Twe 23:03 Date 15/05/14 Op 402294
Loen THE BRIDGEND INN, MAIN ROAD' GILWERN, ABERGAVENNY , GRENT

Beat MA91 OSGR 324605214552 CH Response SCHZDULED
-Type ANTI-SOCIAL BEH ENVIRONMENTAL
Detail recurring issue loud music blaring from below

Caller " Te |

Result NOT A CRIME - REASON IN FREE TE Arrests 0 Briefing
Final Inc ANTI -SOCIAL BEHAVIOUR ENVIRONMENTAL
Type ENVIRONMENTAL
Close CategoryNEIGHBOURKOOD POL ( 1)
Free Text NO NOISE FROM PUB
for

Briefing

Officer Name

Unit Name

Occurrence

CONFIDENTIAL. THIS PRINT OUT IS COVERED 3Y THE DATA PROTECTION ACT

e e



CONFIDENTIAL. THiS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT

OPERATOR 257, LEWIS POL pPC
HluRN 5 Stn HQ  Vdu CALL33/CONSOLE1g Tme 00:10 Dre 27/04/14 op 30439

Reported by T Unknown Receipt L

Brief Incident Details
THERE 1s EXCESSIVE NOISE COMING FROM BRIDGEND INN GILWERN.
ENV HEALTH ARE ALREADY INVOLVED.

lLocation of 1ncident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD
Area GILWERN, ABERGAVENNY , GWENT Postcode NP7 0AU
Beat MAS1 OSGR 324605214552 Location Ref 11/11/19/33
Caller VICTIM
Name ANON Title
House Street
Area
Tel. No Ex. Dir.
Further Incident Details
Date and Time of Incidert 0009 27/04/14
Classification ANTI-SOCIAL BEH ENVIRONMENTAL
Graded Response SCHEDULED

CONFIDENTIAL. THIS PRINT OUT 18 COVERED BY THE DATA PROTECTION ACT

e e .

.



CONFIDENTTAL. TEIS PRIN™ OUT IS COVERED By THE DATA PROTECTION AcCT

— ., INCIDENT CLOSE
4 {URN 5] Stn HQ  Vdu CALL33/CONSOL Tme 90:10 Date 27/04/14 Op 304398
LoH THE BRIDGEND INN, MAIN ROAD' GILWERN, ABERGAVENNY, GWENT

Beat MAS1 OSGR 324605214552 CH Response SCHEDULED
Type ANTI - SOCIAL BEH ENVIRONMENTAL,

Result NOT A CRIME - REASON IN FREE TE Arrests ¢ Briefing
Final Inc ANTI-SOCIAL BEHAVIOUR ENVIRONMENTAL

Type
Cloge Categoryrcs NEIGHBOURHOOD POL ( 4)
LICENSED PREMISES ALCOHOL
Free Text noisy party - pub licensed to lam
for

Briefing

Officer Name
Unit Name
Occurrence
CONFIDENTTAL . THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS PRINT ouT
OPERATOR 257, LEWIS POL pC

IS COVERED BY TiE DATA PROTECTION ACT

turn(482] sen no Vdu CALL28/CONSOLE1g Tme 22:54 Dte 02/03/14 op 4022

Reported by T
Brief Incident Details

Unknown Receipt —

People from below Pub standing outside shouting causing a disturbance

environ health already a

Location of Incident Mot
Feature THE BRIDGEND TNN
Street MAIN ROAD

ware

orway Carr Pillar

Area GILHERN,ABERGAVENHY.GNENT Postcode N27 0AU

Beat MA91
Caller WITNESS
Name
House
Area
Tel. No

Date and Time of Incident

Ei!::::.ABERGaVENN?
Further Incident Dem

324605214552 location Ref 11/11/19/33

Street UENE—
GWENT

Ex. Dir, N

Title

2254 02/03/14

Classification ANTI-SOCIAL BEH ENVIRONMENTAL
EDULED

Graded Response scH

CONFIDENTTAL. THIS PRINT our 18 COVERED BY THF DATA PROTECTION ACT



CONFIDENTIAL. THIS PRINT OUT IS COVERED BY TEE DATA PROTECTION ACT
INCIDENT CLOSE

—

X URN (482 Stn HQ Vdu CALL28/CONSOL Tme 22:54 Date 02/03/14 Op 402294
Loci’  THE BRTDGEND INN, MAIN ROAD' GILWBRN,ABBRGAVM,GHEJT

Beat MA31 OSGR 324605214552 CH Response SCHEDULED
Detail People from below pub standing outside shouting causing a disturbance

environ health alr ware
ol ler O — A

Result NOT A CRIME - REASON IN FREE TE Arresats 0 Briefing
Final Inc ANTI-SOCIAL BEHAVIOUR ENVIRONMENTAL
Type ENVIRONMENTAL
Close CategoryFcs (1)
Free Text all quiet no persons in area
for
Briefing
Officer 401296 Name SMITH POl CIvV
Unit Name
Occurrence

CONFIDENTTAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT



AODINOATL

URquEE I 5tn HQ Vdu CALLZ8/CONSOLE1S Tme 22:54 Dte 02/03/14 Cp 402294

I

Reported by T Unknown Receipt G il l’."-

Brief Incident Details ?

rpeople from below pub standing outside shouting causing a disturbance
environ health already aware

!

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN ‘
Street  MAIN ROAD
Area GILWERN, ABERGAVENNY, GWENT Postcode NP7 OAU
Beat MA91 OSGR 324605214552 Location Ref 11/11/19/33
Caller Status WITNESS
Name Title
House ‘ street (Nt

Axea GiLWERN, ABBERGAVENNY, GHENT

Tel. No (RN Ex. Dir. N 0o e
Further Incident Details

Date and Time of Incident 2254 02/03/14
Classification ANT1~-SOCIAL BEH ENVIRONMENTAL
Graded Response SCHEDULED

« (Olpu, (L)og,p(R)L, r(E)s, (VR}es, {C)1s, (S)en, e (X} it




CONFIDENTIAL. TH1S PRINT OUT IS COVERED BY THE DATA

PROTECTION AcCT
OPERATOR 257, LEWIS POL PC

fURN‘&EQ! Stn HQ Vdu CALL26/CALL26 Tme 22:54 Dre 04/01/14 Op 40086
Reported by T

Unknown Receipl:_
Brief Incident Details
THE PUBENQ IS PLAYING VERY LOUD MUSIC

f

Motorway Carr Pillar
Feature THE BRIDGEND Imn ’
Street
Area GILWERN, ABERGAVENNY, GWENT  Postcode NP7 0AU !
Beat 324605214552 Location Ref 11/11/19/33
Caller
Name Title iy
House Street
Area

GILWERN, ABERGAVENNY GWENT
Tel. No

’ Ex. Dir. N
Further Incident Details

Date and Time of Incident 2254 04/01/14

Classification ANTI-SOCIAL BEH ENVIRONMENTAL
Graded Response REg WITHOUT DEP

CONFIDENTIA'.. THIS PRINT OUT 1S COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS PRINT QuT 18 COVERED BY THE DATA PROTECTION ACT

INCIDENT CLOSE
AURN [555]  stn HQ Vdu CALL26/CALL26 Tme 22:54 Date 04/01/14 op 40086,
Locn ™ THE BRIDGEND IWN, maln ROAD' GILWERN, ABERGAVENNY, GHENe

Beal MA91 CSGR 324605214552 CH Response RES WITHOUT pzp
Type ANTI-SOCIAL BEH ENVIRONMENTAL,
Detail THE PUB WIS PLAYING VERY LOUD MUSIC

Caller “ Tel WD

Result NOT A CRIME - REASON 1IN FREE TE Arrests ¢ Briefing
Final Inc ANTI-SOCIAL BEHAVIOUR ENVIRONMENTAL
Type ENVIRONMENTAL
Cloge CategoryLICENSED PREMISES NEIGHBOURHOOD POL ( 3)
Free Text CLOSED FOR LICENCING INFO, ADVISED REF ENVIRO HEALTH
for
Briefing

Officer 400861 Name PRICEARD P0L CIV
Unit Name
Occurrence
CONPIDENTIAL THIS PRINT ouT 18 COVEREDR BY THE DATA PROTECTION ACT



URN\383 | Stn HQ  Vdu CALL3Z/HQ.IMCT2 Tme 23:09 Dte 26/10/13 Cp 401797
Reported by 7T Unknown Receipt 01873~

Brief Incident Details
LOUD MUSIC 1S BEING PLAYED IN THE PUB.

L IS e 3 o n.ﬂ%'k“!hn
Location of Incident Motorway Carr Pillar

Feature THE BRIDGEND INN
Street MAIN ROAD

Area GILHERN,&BERGRVENNY,GHENT Postcode NP7 QAU

Beat MAS]1 OSGR 324605214552 Location Ref 11/11/19/33
Caller Status THIRD PARTY

Name Title <D

House Street cnEEEG_—b

Area GILWERN,ABERGAVENNY.GNENT

Tel. No 0187 Ex. Dir. N DCRB

Further Incident Details
Date and Time of Tnejdent 2309 26/10/13
Classification ANTI-SOCTAL BEH NUISANCE
Graded Response SCHEDULED

,(OJpn,{L)OQ:D(R)L,r(E)S.{C}ls,[S)cu,e(K}it

e )

Lo

.

sappamen

- ——

—



CONFIDENTIAL. THIS PRINT OUT IS COVERZD BY THE DATA PROTECTION AcCT

OPERATOR 257, LEWIS POL PC
X URN[27]  stn ME  vdu CONSOLE11/coNsoLE:e Tme 00:32 Dte 29/09/13 op 40381

Reported by T Unknown Receipt
Brief Incident Details
ANTI SOCIAL BEHAVIOUR

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD
Area memm,mmvm,enm Postcode NP7 DAU

Beat MA91 0OSGR 324605214552 Location Ref 11/11/19/33
Caller OTHER AGENCY

Name REFUSED REPUSED Title

House Street REFUSED

Area

Tel. No 0 Ex. Dir. N

Further Incident Details g
Date and Time of Incident 0029 29/09/13
Classification ANTI-SOCIAL BEH NUISANCE
Graded Response PRIORITY

CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT

Id



INCIDENT CLOSE
A URN|27| Stn ME Vdu CONSOLE11/con Tme 00:32 pate 29/09/13 op 403818

Locn THE BRIDGEND INN, MAIN ROAD!' GILWERN,ABERGAVENNY.GHENT
Beat MA91 OSGR 324605214552 CH Response PRIORITY
Type ANTI-SOCIAL BEH NUISANCE
Detail ANTI SOCIAL BEHAVIOUR
Caller REFUSED REFUSED, REFUSED Tel 0

Result NOT A CRIME - REASON IN FREE TE Arrests 0 Briefing

Final Inc ANTI-SOCIAL BEHAVIOUR NUISANCE

Type NUISANCE
Clcse CategoryNEIGHBOURHOUD POL FCs ( 2)

Free Text NUISANCE NOISE FROM PUB
for OFFICERS ATTENDED
Briefing ALL QUIET

Officer 404c¢80 Name LANDGREBE POL C1vVv
Unit Name
Occurrence
CONFIDENTIAL. THIS PRINT ouT IS COVERED RY THE DATA PROTECTION ACT

——————



CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT

INCIDENT CLOSE
| URH‘G.'!J.' Stn HQ Vdu CALL30/CONSOL Tme 23:49 Date 30/08/13 Op 403113
Loen  THE BRIDGEND TNN, MAIN ROAD! GI!.:WERN.ABBRGAVMY.G“EHT
Beat MA91 OSGR 324605214552 CH Response SCHEDULED
Type P/SAFETY & WELF LICENSING
Detail PUB HAS GOT LICENSE TO PLAY MUSIC UNTIL 2300 HRS, BUT THEY HAVE OUTDCO
SPEAKERS TONIGHT AND IT IS BLASTING
Caller ANON Te1 WIS
Result NOT A CRIME - REASON IN FREE TR Arrests o Briefing
Final 1Inc PUBLIC SAPETY & WELFARE LICENSING

Type
Close CategoryLICENSED PREMISES NEIGHBOURHOOD POL (2
Free Text FOR INFO OF PATROLLING OFFICERS. ..

for MUSIC REING PLAYED AFPTER 2300 HRS
Briefing
Officer 304403 Name BAILE poL CIV
Unit Name
Occurrence

CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT



CONFIDENTTAL. THIS PRINT OUT 1S COVERED BY THE DATA PROTECTION AcCT

OPERATOR 257, LEWIS POL PC
1 unn(szﬂ Stn HQ Vdu CALL30/CONSOLE16 Tme 23:49 Dte 30/08/13 Op 40311

Reported by 101 101 NON-EM CALL S

Brief Incident Details
PUB HAS GOT LICENSE TO pLay MUSIC UNTIL 2300 HRS, BUT THRY HAVE OUTDOOR
SPEAKERS TONIGHT AND IT IS BLASTING

Location of Incident Motorway Carr Pillar
Peature THE BRIDGEND INN
Street MAIN ROAD
Area GIWERN,ABERGAVEWY.GWM Postcode NP7 QAU
Beat MA91 OSGR 324605214552 Location Ref 11/11/19/33
Caller WITNESS
Name ANON Title
House Street

Area
Tel. No H Ex. Dir.
Further Incident Details
Date and Time of Incident 2349 30/08/13
Classification P/SAFETY & WELF LICENSING

Graded Response SCHEDULED

CONFIDENTIAL. THIS PRINT our 18 COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS PRINT OUT IS COVERED By THE DATA PROTECTION AacCT

OPERATOR 257, LEWIS POL PC

FORN[473] stn HO  vau CALL27/HQ. IMCT2 Tme 19:53 Dte 25/08/13 op 40179
Reported by T

Unknown Recep -y
Brief Incident Details

1 ASKED THE SINGER OUTSIDE THE
NOW .

HREATENING THE SINGER.
MYHUSBANDHADIDNBTHEBMEASMBINASRINGTHBS i

INGER BE QUIETER
Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND INN
Street MAIN ROAD
Area GIMM.ABBRGAVBNNY,GNENT Postcode NP7 OAU
Beat MA91 OSGR 324605214552 Location Ref 11/11/19/33
Caller VICTIM
Name Title @y
House Street S
Area GILWERN, ABERGAVENNY, GWENT

Ex. Dir. N

Tel. NO*
Purther Inciden Details

Date and Time of Incident 1951 25/08/13

Classification ANTI-SOCIAL BEH PERSONAL
Graded Response SCHEDULED

CONFIDENTIAL . THIS PRINT OUT IS

COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL.

THIS PRINT OUT 1§ COVERED BY THE DATA PROTECTION ACT

INCIDENT CLOSE
] URN‘473| Stn HQ Vdu CALL27/HQ.IMC Tme 19:53 Date 25/08/13 Op 401797
Loen™" GWENT

THE BRIDGEND INN, MAIN ROAD® GILNERN,ABERGAVENNY

Beat MA91 OSGR 324605214552 CH Response SCHEDULED
BEH PZRSONAL

Result
Final Inc
Type
Close Cate
Free Text
for
Briefing

Of ficer
Unit Name

NOT A CRIME - REASON IN FREE TE Arreats 0 Briefing
PUBLIC SAFETY & WELFARE LICENSING

LICENSING
9OryLICENSED PREMISES NEIGHBOURHOOD POL ( 3)

LOUD SINGER

+ CALLER ADVISED LICENCING ISSUE
304399 Name ROBERTS POL CcIv

Occurrence

CONFIDENTIAL.

THTS PRINT OUT 1S COVERED BY THE DATA PROTECTION ACT



CONFIDENTIAL. THIS PRINT OUT IS COVERED my THE DATA PROTECTION acT
OPERATOR 257, LEWIS PoL pe
A URN[203| sen T yay CONSOLE7/CONSOLE16  Tme 0252 pre 01/01/12 0p 23639

Reported by ¢ 999 CALL R TN

Brief Incident Details
REPROTS OF FIGHTING IN THE PREMSIES

Location of Incident Motorway Carr Pillar
Feature THE BRIDGEND 1NN
Street MAIN ROAD
Area mem.ammvmr,m Postcode NP7 DAU

Beat MA91 OSGR 324605214552 Location Ref 11/11/19/33
Caller THIRD PARTY
Name Title

House BRIDGEND IRN Street MAIN ROAD
Area GILWERN '
Tel. No Bx. Dir N

Further Incident Details
Date and Time of Incident 0252 01/01/12
Classiﬁcation ANTI-SOCTIAL BEY NUISANCE
Graded Responsge EMERGENCY

CONFIDENTTIATL. THIS PRINT ouT 1S COVERED BY THE DATA PROTECTION ACT

Q 1: JUsSTYRY GRADING oF INCIDENT .. . RECORD REASONS

WHAT COULD Go WRONG >
HOW LIKELY 1S IT 10 HAPPpEN®
WHAT ARE THE CONSROUENCES?

EXAMPLES :

RECURRING INCIDENT, ONGOING, VULNER&BILITY (HATE FACTORS) ,
LIKELIHOOD o ESCALATING, MANNER oOF CALLER, CFFENDER KNOWN,
IMPACT on INDIVIDUALIMUNITY. 1S THE CALLER a TARGET,
CALLER EXPECTATION (N1SH TO SEg OFFICER / FEAR OF REPRISALS)
FOR INFORMATTION ONLY, REFERRED TO OTHER AGENCY .

A COMMON SENSE APPROACE!

A l; ESACLATE



CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT

—~— INCIDENT CLOSE
% URN (2031 Stn TC  Vdu CONSOLE7/CONS Tme 02:52 Date 01/01/12 Op 236391

Locn THE BRIDGEND INN, MAIN ROAD GILWERN, ABERGA « GHENT
Beat MAS]1 OSGR 324605214552 CH Response EMERGENCY
Type ANTI-SOCIAL BEH NUISANCE

Detail REPROTS OF FIGHTING IN THE PREMSIES

Caller UMM THE BRIDGEND INN MAIN ROAD GILWERN,A  Tel NN

Result NOT A CRIME - REASON IN FREE TE Arrests @ Briefing
Final Inc ANTI-SOCIAL BEHAVIOUR NUISANCE

Type NUISANCE
Close CategoryﬂEIﬁlBOllRHoon POL, ( 1)
Free Text UNITS ATTENDED. ALL IN ORDER AT LOCATION

for

Briefing

Officer Name VLASKAMP POL C1v

Unit Name

Occurrence

CONFIDENTIAL. THIS PRINT OUT IS COVERED BY THE DATA PROTECTION ACT



APPENDIX F
PRMO025 - Bridgend Inn, Gilwern

Along with other residents local to the Bridgend Inn we write to voice our concerns over the future plans for the
above premises now that the latest tenants have left.

We are aware that you are going to request the current CCTV at the premises be replaced before a new pub manager
takes over. We wonder if the other stipulations that have been put in place over the past few months could also be made
part of any new licence conditions, namely that all doors are to be closed, including the one into the back yard at 10 pm
and that no one is to be allowed to sit in the outside areas after 10 pm.

This is the first contact we have made regarding the premises but we would like to state that we have been disturbed on
many occasions often in the early hours of the morning by noise and anti-social behaviour of the customers. Fights have
been witnessed, people urinating in the street, shouting, excessive use of bad language, and loud music from the pub and
cars parked on the forecourt are just some of the problems we have encountered over the past two years.

It would seem that some customers have been served until intoxicated and the licencing hours have not been maintained
with people often loitering and leaving the pub after 2 am.

Customers cars are often parked where restrictions apply such as on double yellow lines and the zigzag lines of the
pedestrian crossing, making it very dangerous for those using the canal towpath and footpath who wish to cross. The use
of horns during the day and night when leaving the pub has not decreased significantly since the notices were erected in
the pub requesting consideration to residents, and the speed at which cars leave is also a concern

We would like to think that any new manager would be someone who is really committed to running a decent, family
orientated pub and would be willing to remove from the premises anybody that was causing a nuisance or was behavi ng in
an anti-social manner. We would hope that any potential manager/tenant would be very carefully checked before being
given the tenancy. We think it was sometimes the bar staff that let the former tenants down in their absence by not being
strict with patrons regarding the licencing hours and their general behaviour.

This pub could, and should be, a thriving business. It has a prime location alongside the Mon & Brec canal and could
attract boaters, walkers and village residents. However if it is to fulfil its potential the manager would have to be
committed to opening for regular hours and offer good food.

We would add that for the past week our neighbourhood has once again been a pleasant place to live. We have been able
to sleep with our windows open and sit in our garden and enjoy peace and quiet.

2" July 2015



